
Recovery is more 
than the absence of 
crisis: Women In 
Work Rebuilding lives 
after family violence

rmit�edu�au 



3

Theme 1:

Artwork: Luwaytini by Mark Cleaver, a proud Palawa person and  
RMIT Master of Human Resource Management student. 

Report by: 
RMIT University 
GPO Box 2476 
Melbourne VIC 3001 
Australia 
Tel: +61 3 9925 2000 
ABN: 49 781 030 034 
CRICOS Provider No: 00122A 



3

"cknoXledgements 
This research was conducted on the lands of 
the Wurundjeri people of the Kulin Nations. We 
acknowledge them as the Traditional Owners 
of these unceded lands. We pay respect to their 
Elders past and present. 

We esQecially recognise the commitment and 
Qassion of our colleagues at (ood 4amaritan 
Inn Xho initiated this research
 QarticiQated in 
the QroKect Xith Xisdom and grace and 
assisted Xith information and recruitment�

5his reQort is dedicated to the Xomen Xho 
took Qart in this QroKect and generously shared 
their knoXledge
 eYQerience and ideas� 5heir 
commitment to ensuring this Qrogram is 
sustained and their motivation to helQing 
others Xas Qrofound�

■ WIRE
■ In5ouch
■ +uno

■ (eorgina .artina Inc
■ .c"uley
■ ,erry )amer $onsulting

We also Xant to thank the organisations Xho 
contributed knoXledge and sector insights:

It always was, and always will be Aboriginal 
land. 



3

 Contents 

Theme 1:

 Abbreviations
DFV %PmeTUJD BOE GBmJMZ WJPMeODe

(PPE 4BmBSJUBO *OOGSI

HREC

PICF

US

WIW

)VmBO 3eTeBSDh &UhJDT $PmmJUUee

1BSUJDJQBOU *OGPSmBUJPO BOE $POTeOU 'PSm

6OJUeE 4UBUeT

8PmeO *O 8PSL

*OtroEVDtJoO BOE bBDLHroVOE

4USeOHUhT

$hBMMeOHeT

*OUSPEVDUJPO

.BDSP: 4USVDUVSBM

.e[[P: 0SHBOJTBUJPOBM BOE QSPHSBm

.JDSP: 8PSL XJUh QBSUJDJQBOUT

ThePSeUJDBM VOEeSQJOOJOHT

3eWJeX PG Uhe MJUeSBUVSe

%BUB DPMMeDUJPO

3eDSVJUmeOU

&UhJDBM DPOTJEeSBUJPOT

$hBMMeOHeT BOE MJmJUBUJPOT

'JOEJOHT BOE EJTDVTTJoO

"ppeOEJDeT

ReGereODeT

$oOTJEerBtJoOT

.etIoEoMoHy

Theme 1: " DSJUJDBM JOUeSTeDUJPOBM HeOEeSeE MeOT

Theme �: TSBVmB�JOGPSmeE QSJODJQMeT BOE QSBDUJDe

Theme �: $PBDh�SeDPWeSZ XPSL WeSTVT DBTe mBOBHemeOU

ReWJeX oG tIe MJterBtVre

&YeDVtJWe 4VNNBry

4VmmBSZ PG mOEJOHT

4VmmBSZ PG DPOTJEeSBUJPOT

5BbMeT BOE mHVreT

TBCMe 1: *ODMVTJPO DSJUeSJB GPS JOUeSWJeX QBSUJDJQBOUT

'JHVSe 1: 4USVDUVSBM
 TZTUemBUJD BOE QSBDUJDBM CBSSJeST
 BOE  
              emPUJPOBM MeHBDJeT PG BCVTe

'JHVSe �: TSBVmB�JOGPSmeE QSBDUJDe JO %'7 SeDPWeSZ XPSL



3

 3.*5  6niversitZ  

Research team 

Dr Christine Craik AM
■ $hief Investigator
■ 'amily 7iolence "ccredited 4ocial Worker

Jessica Findling
■ $o�Investigator
■ 'amily 7iolence "ccredited 4ocial Worker

Jessica Stubbings
■ Research "ssistant
■ "ccredited 4ocial Worker

ŋ 

3esearDI GVnEeE bZ� 

4uggested citation: 
Craik, C., Findling, J. & Stubbings, J. (2025). Recovery is more 
than the absence of crisis: Women in work rebuilding lives 
after family violence. RMIT University. Melbourne, Australia. 



5

—
&YeDVtive 4VNNarZ 

*O +VMZ ����
 (PPE 4BmBSJUBO *OO 	(4*
 DPOUSBDUeE TPDJBM XPSL SeTeBSDheST GSPm Uhe 4DhPPM PG 
(MPCBM
 6SCBO BOE 4PDJBM 4UVEJeT BU 3.*T 6OJWeSTJUZ UP SeRVeTU SeTeBSDh BOE eWBMVBUJPO PG UheJS 
8PmeO JO 8PSL 	8*8
 QSPHSBm� The BJm PG Uhe QSPKeDU XBT UXPGPME� The mSTU
 UP EeUeSmJOe 
eMemeOUT PG HPPE QSBDUJDe JO %'7 SeDPWeSZ emQMPZmeOU QSPHSBmT TVQQPSUJOH XPmeO UP 
SeDPWeS BOE HBJO eDPOPmJD TeDVSJUZ GPMMPXJOH EPmeTUJD BOE GBmJMZ WJPMeODe 	%'7
� The TeDPOE 
XBT UP eWBMVBUe 8*8 BOE EeUeSmJOe hPX CeTU UP SeUBJO Uhe JOUeHSJUZ
 VOJRVeOeTT BOE BUUSJCVUeT 
PG Uhe QSPHSBm JO BOZ eYQBOTJPO mPWJOH GPSXBSE� The XPSL XBT HVJEeE CZ Uhe SeTeBSDh 
RVeTUJPO: ‘What is best practice for trauma-informed employment and coaching programs for 
women, recovering from domestic and family violence?’ *O LeeQJOH XJUh (4*�T WJTJPO PG 
TVQQPSUJOH BOE BEWPDBUJOH GPS XPmeO UP GeeM TBGe
 emQPXeSeE BOE UBLe DPOUSPM PG UheJS MJWeT
 
Uhe meUhPEPMPHZ GPS UhJT SeTeBSDh JODMVEeE B MJUeSBUVSe SeWJeX PG JOUeSOBUJPOBM BOE "VTUSBMJBO 
eWJEeODe
 BOE B UPUBM PG �� JOUeSWJeXT XJUh B DPMMeDUJPO PG EJGGeSeOU TUBLehPMEeST� The JOUeSWJeXT 
DPmQSJTeE PG TeWeO XPmeO XhP hBWe CeeO � PS DVSSeOUMZ BSe � TVQQPSUeE CZ 8*8
 eJHhU %'7 
XPSLeST GSPm eYUeSOBM TQeDJBMJTU %'7 BHeODJeT XhP XPSL BMPOHTJEe Uhe QSPHSBm
 DBTe 
mBOBHJOH BOE SeGeSSJOH XPmeO
 POe emQMPZeS TUBLehPMEeS BOE GPVS (4* 8*8 XPSLeST� *U XBT 
JmQPSUBOU GSPm Uhe CeHJOOJOH PG Uhe QSPKeDU GPS Uhe WPJDeT BOE XJTEPm PG Uhe XPmeO 
QBSUJDJQBOUT UP Ce QSJPSJUJTeE� The SeneDUJPOT BOE eYQeSJeODeT PG Uhe XPmeO
 BMPOHTJEe UheJS 
DVMUVSBM CBDLHSPVOET BOE EJWeSTe GBmJMZ GPSmBUJPOT PGGeSeE TJHOJmDBOU BOE OVBODeE JOTJHhUT JOUP 
Uhe TZTUemJD CBSSJeST UheZ GBDe BOE UheJS hPQeT GPS TVTUBJOBCMe SeDPWeSZ� TheTe SeneDUJPOT XeSe 
VTeE UP JOGPSm BOE HVJEe Uhe RVeTUJPOT BOE EJTDVTTJPOT GPS PUheS JOUeSWJeXeeT�
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—
4VNNarZ oG ţnEinHs 

XX

3evieX oG tIe MiteratVre

TheSe BSe WeSZ GeX TVTUBJOBCMe %'7 SeDPWeSZ QSPHSBmT JO "VTUSBMJB

3eDPWeSZ QSPHSBmT BSe OPU BT XeMM VOEeSTUPPE PS SeTPVSDeE BT QSPHSBmT BEESeTTJOH QSJmBSZ 
QSeWeOUJPO
 eBSMZ JOUeSWeOUJPO BOE DSJTJT XPSL

*U JT eTTeOUJBM GPS SeDPWeSZ QSPHSBmT UP XPSL GSPm USBVmB JOGPSmeE QSBDUJDe QSJODJQMeT BOE XJUh 
BO VOEeSTUBOEJOH PG Uhe TQeDJmD TUSVDUVSBM HeOEeSeE CBSSJeST eYQeSJeODeE CZ XPmeO SeDPWeSJOH 
GSPm %'7
 BOE Uhe JmQBDUT PG UheTe

8PSL JO Uhe SeDPWeSZ TQBDe JT EJGGeSeOU UP UhBU PG DSJTJT BOE JmmeEJBUe DBTe mBOBHemeOU

*ntervieXs

8*8 TJUT mSmMZ JO Uhe SeDPWeSZ TQBDe BOE JT mPSe UhBO BO emQMPZmeOU QSPHSBm

4USVDUVSBM HeOEeSeE VOEeSTUBOEJOHT PG %'7 BOE USBVmB�JOGPSmeE QSJODJQMeT PG QSBDUJDe BSe LeZ 
VOEeSQJOOJOHT PG Uhe QSPHSBm 

The SPMe
 UJmJOH BOE QSBDUJDe PG Uhe DPBDh�SeDPWeSZ XPSLeS JT eTTeOUJBM UP Uhe TVDDeTT PG Uhe 
QSPHSBm

*OEJWJEVBMJTeE BOE POHPJOH TVQQPSU BOE DBSe
 VOJRVe UP Uhe JOEJWJEVBM
 JT B DSVDJBM DPmQPOeOU 
GPS SeUBJOJOH Uhe JOUeHSJUZ JO BOZ eYQBOTJPO

5Ie ţnEinHs reveaMeE %'7 reDoverZ XorL is nVanDeE anE not as XeMM VnEerstooE 
or resoVrDeE as XorL in Qrevention
 earMZ intervention or Drisis� 3eDoverZ XorL 
reRVires a strVDtVraM Mens to aEEress sZsteNiD HenEereE barriers GaDeE bZ viDtiN 
sVrvivors� 
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—
4VNNarZ oG DonsiEerations
5Ie GoMMoXinH reDoNNenEations are sVHHesteE Gor tIe sVstainabiMitZ anE HroXtI 
oG 8*8 at tIe NaDro 	strVDtVraM

 Ne[[o 	orHanisation anE QroHraN
 anE NiDro 
	XorL XitI QroHraN QartiDiQants
 MeveM�

XX

.aDro � 4trVDtVraM

1. #VJMEJOH Uhe eWJEeODe�CBTe GPS %'7 SeDPWeSZ XPSL

�� %eWeMPQJOH .PCJMJUZ .eOUPSJOH GPS Uhe "VTUSBMJBO %'7 DPOUeYU

.e[[o � 0rHanisation anE QroHraN

�� $POUJOVJOH DPmmJUmeOU GSPm (4*�T MeBEeSThJQ

�� #VJMEJOH Uhe DBQBDJUZ PG Uhe QSPHSBm

�� 3eMBUJPOThJQ CVJMEJOH UP TVTUBJO JOUeSBHeODZ DPmmVOJDBUJPO BOE DPMMBCPSBUJPO

.iDro � 8orL XitI QroHraN QartiDiQants

�� *ODMVTJPO PG MJWeE eYQeSJeODe 

�� %eWeMPQmeOU PG B 8*8 DPmmVOJUZ 

�� #VJMEJOH PO Uhe DPODeQU BOE QSBDUJDe PG eODPVSBHemeOU BOE SeDPHOJUJPO

�� $POTJEeS Uhe EeWeMPQmeOU PG B TVC�QSPHSBm GPS DhJMESeO BOE ZPVOH QePQMe 
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ŋ 
*ntroEVDtion anE baDLHroVnE

%'7 JT B TeSJPVT BOE XJEeTQSeBE JTTVe XPSMEXJEe� %'7 PDDVST BDSPTT TPDJPeDPOPmJDT
 
EemPHSBQhJDT BOE DVMUVSeT 	0VS 8BUDh
 ����

 BOE JT B MeBEJOH SJTL GBDUPS GPS CVSEeO PG 
EJTeBTe BmPOH XPmeO CeUXeeO 1� BOE �� ZeBST 	$PVODJM PG "VTUSBMJBO (PWeSOmeOUT
 ����
� 
%'7 DPmmPOMZ PDDVST JO JOUJmBUe SeMBUJPOThJQT
 XJUh SeDeOU TUBUJTUJDT DPOmSmJOH ��� PG 
QhZTJDBM
 TeYVBM BOE TUBMLJOH PGGeODeT BSe DPmmJUUeE CZ meO UPXBSET XPmeO 	$SJme 4UBUJTUJDT 
"HeODZ
 ����
� 8hJMe Uhe "VTUSBMJBO #VSeBV PG 4UBUJTUJDT 	����
 SeQPSUT POe JO UhSee XPmeO 
eYQeSJeODe QhZTJDBM WJPMeODe JO UheJS MJGeUJme
 Uhe USVe OVmCeS JT VOLOPXO CeDBVTe mPTU EP OPU 
TeeL BTTJTUBODe 	4JMWeTUeS
 ����� 4UBUe PG 7JDUPSJB
 ��1�
� %'7 SeGeST UP BOZ WJPMeOU
 UhSeBUeOJOH
 
DPOUSPMMJOH PS DPeSDJWe CehBWJPVS UhBU PDDVST JO B DVSSeOU PS QBTU GBmJMZ
 JOUJmBUe
 LJOThJQ PS 
GBmJMZ�MJLe SeMBUJPOThJQ 	'BmJMZ 7JPMeODe 3eGPSm *mQMemeOUBUJPO .POJUPS
 ����
� $eOUSBM UP %'7 
JT Uhe BCVTe PG QPXeS
 eTQeDJBMMZ Uhe VTe PG DPeSDJWe DPOUSPM� $PeSDJWe DPOUSPM JT B QBUUeSO PG 
mBOJQVMBUJWe BOE UhSeBUeOJOH CehBWJPVS EeTJHOeE UP JOTUJM GeBS 	)JMM
 ��1�� 4UBSL
 ����
� 
$PeSDJWe DPOUSPM JTPMBUeT
 EeHSBEeT
 hVmJMJBUeT
 HBT�MJHhUT
 eYQMPJUT BOE hBSBTTeT
 DSeBUJOH 
CBSSJeST GPS WJDUJm TVSWJWPST JO UheJS DPOmEeODe BOE PQQPSUVOJUJeT
 TQeDJmDBMMZ XheO DPOTJEeSJOH 
SeDPWeSZ 	$SPTTmBO eU BM�
 ��1�� 4UBSL
 ����
� 3eTeBSDh BMTP EemPOTUSBUeT %'7 JT B LeZ 
DPOUSJCVUPS UP TJHOJmDBOU mBUeSJBM EJTBEWBOUBHe 	4VmmeST
 ����
� 6OBEESeTTeE
 Uhe 
DPOTeRVeODeT PG mBUeSJBM EJTBEWBOUBHe DBO MeBE UP QPWeSUZ BOE QPPS MPOH�UeSm heBMUh 
PVUDPmeT 	$SBXGPSE eU BM�
 ��1�
� 

"OPUheS LeZ GeBUVSe PG DPeSDJWe DPOUSPM JT eDPOPmJD BCVTe� &DPOPmJD BCVTe JT PGUeO QSeTeOU 
JO %'7 	$PSSJe � .D(VJSe
 ��1�� 4UZMJBOPV eU BM�
 ��1�
� "T EemOeE CZ Uhe 'amily 7iolence 
1rotection "ct ���� 	7JD
 T��
 eDPOPmJD BCVTe JOWPMWeT Uhe EeOJBM PG mOBODJBM BVUPOPmZ BOE�PS 
Uhe XJUhhPMEJOH PG mOBODJBM TVQQPSU� ThJT UZQe PG BCVTe eOBCMeT B QeSQeUSBUPS UP DSeBUe BOE 
mBJOUBJO QPXeS PWeS Uhe WJDUJm TVSWJWPS UhSPVHh eDPOPmJD DPOUSPM
 emQMPZmeOU TBCPUBHe BOE 
eYQMPJUBUJPO 	4UZMJBOPV eU BM�
 ��1�� 8BSSeO eU BM�
 ��1�
� &DPOPmJD BCVTe XPSLT UP MJmJU BDDeTT 
UP
 BOE TVTUBJOBCJMJUZ PG
 eEVDBUJPO
 USBJOJOH BOE emQMPZmeOU 	.D"VMeZ $PmmVOJUZ 4eSWJDeT
 
���1� 4hPXBMUeS
 ��1�

 BOE DBO hBWe eYUeOTJWe JmQBDU PO JODPme TeDVSJUZ BOE emPUJPOBM BOE 
TPDJBM XeMM�CeJOH 	"VTUSBMJBO *OTUJUVUe PG )eBMUh BOE 8eMGBSe
 ����� $PVODJM PG "VTUSBMJBO 
(PWeSOmeOUT
 ����
� TBDUJDT VTeE DBO JODMVEe SeTUSJDUJOH mPWemeOUT
 hJEJOH DBS LeZT
 
SeGVTJOH UP QSPWJEe DBSe GPS Uhe DhJMESeO
 JOGPSmJOH emQMPZeST Uhe WJDUJm TVSWJWPS DBOOPU BUUeOE 
XPSL
 QSPhJCJUJOH Uhem GSPm XPSLJOH BOE�PS TUBMLJOH PS hBSBTTJOH Uhem BU UheJS QMBDe PG 
emQMPZmeOU 	.D"VMeZ $PmmVOJUZ 4eSWJDeT
 ���1
 O�E�
� TheTe BDUJPOT DBO SeTVMU JO 
JOUeSSVQUeE
 JOTeDVSe BOE�PS UeSmJOBUeE emQMPZmeOU BOE eEVDBUJPO
 BOE mBLe JU EJGmDVMU UP 
eTUBCMJTh BOE TVTUBJO JOEeQeOEeODe
 MeBWe Uhe SeMBUJPOThJQ
 mBJOUBJO TeQBSBUJPO BOE UBDLMe 
QPWeSUZ 	.D"VMeZ $PmmVOJUZ 4eSWJDeT
 ���1
 O�E�� 4UBUe PG 7JDUPSJB
 ��1�
� The 
DPOTeRVeODeT PG eDPOPmJD BCVTe hBWe HeOeSBUJPOBM JmQMJDBUJPOT� 

The CeOemUT PG BEESeTTJOH mOBODJBM SeDPWeSZ GPMMPXJOH %'7 JT XeMM EPDVmeOUeE
 XJUh mOBODJBM 
TeDVSJUZ EeTDSJCeE BT B WJUBM DPmQPOeOU JO MeBWJOH Uhe SeMBUJPOThJQ
 CVJMEJOH JOEeQeOEeODe
 
TPDJBM DPOOeDUJPOT
 XeMM�CeJOH BOE SemBJOJOH TBGe 	"MMJOHhBm�.BD-BSeO
 ����� "VTUSBMJBO 
*OTUJUVUe PG )eBMUh BOE 8eMGBSe
 ����� #SeDLeOSJEHe
 ����� $PVODJM PG "VTUSBMJBO (PWeSOmeOUT
 
����� .D"VMeZ $PmmVOJUZ 4eSWJDeT
 ���1
 O�E�� 4hPXBMUeS
 ��1�� 4UBUe PG 7JDUPSJB
 ��1�� 
TBOEPSG
 ����� 8BSSeO eU BM�
 ��1�
� 
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%'7 SeDPWeSZ emQMPZmeOU QSPHSBmT BTTJTU WJDUJm TVSWJWPST UP HBJO XPSL BOE CVJME UPXBSET 
PUheS GVUVSe hPQeT BOE HPBMT� "EEJUJPOBMMZ
 BDDeTT UP TVTUBJOeE emQMPZmeOU DBO TVQQPSU B 
WJDUJm TVSWJWPS UP BDhJeWe Uhe eDPOPmJD BOE mOBODJBM TeDVSJUZ OeDeTTBSZ GPS SeDPWeSZ BOE 
TUBCJMJUZ 	"VTUSBMJBO *OTUJUVUe PG )eBMUh BOE 8eMGBSe
 ����� $PTUeMMP eU BM�
 ����� 4UBUe PG 7JDUPSJB
 
��1�
� ThJT BMJHOT XJUh Uhe /BUJPOBM 1MBO UP &OE 7JPMeODe "HBJOTU 8PmeO BOE $hJMESeO 
��������� XhJDh JEeOUJmeT GPVS QJMMBST OeDeTTBSZ JO XPSLJOH XJUh WJDUJm TVSWJWPST PG %'7: 
1SeWeOUJPO� &BSMZ JOUeSWeOUJPO� 3eTQPOTe BOE 3eDPWeSZ� )PXeWeS
 mVDh PG Uhe DVSSeOU GPDVT 
BOE GVOEJOH SemBJOT PO QSeWeOUJPO
 eBSMZ JOUeSWeOUJPO BOE SeTQPOTe BOE MeTT TP PO SeDPWeSZ 
	$PVODJM PG "VTUSBMJBO (PWeSOmeOUT
 ����� 'BmJMZ 7JPMeODe 3eGPSm *mQMemeOUBUJPO .POJUPS
 
����
� TheSeGPSe
 UheSe SemBJOT B HBQ JO Uhe BDBEemJD BOE HSeZ MJUeSBUVSe
 BOE JO TeSWJDe 
QSPWJTJPO SeHBSEJOH %'7 SeDPWeSZ XPSL� ThJT HBQ JT BCPVU BSUJDVMBUJOH BOE QSPHSeTTJOH HPPE 
QSBDUJDe� GPS BEESeTTJOH eDPOPmJD TeDVSJUZ XhJMe BMTP BUUeOEJOH UP Uhe emPUJPOBM BOE TPDJBM 
XeMM�CeJOH OeeET PG WJDUJm TVSWJWPST BOE UheJS DhJMESeO� ThSPVHh Uhe EeWeMPQmeOU
 GBDJMJUBUJPO 
BOE QPUeOUJBM eYQBOTJPO PG 8*8
 (4* TeeLT UP CVJME PO UhJT LOPXMeEHe BOE DhBMMeOHe UhJT HBQ�

The (PPE 4BmBSJUBO 4JTUeST hBWe CeeO TVQQPSUJOH XPmeO XhP SeRVJSe SeGVHe TJODe Uhe 
1���T� *OJUJBMMZ
 B DPmCJOBUJPO PG QeSTPOBM GVOET BOE GVOESBJTJOH LeQU Uhe TeSWJDe PQeSBUJOH
 
MeBEJOH UP Uhe DSeBUJPO PG .BHEBMeOe )PVTe JO /eX 4PVUh 8BMeT JO 1���� *O 1��� UXP (PPE 
4BmBSJUBO TJTUeST eTUBCMJTheE B XPmeOhT %'7 SeGVHe JO .eMCPVSOe� TPEBZ
 (PPE 4BmBSJUBO 
*OO 	(4*
 QSPWJEeT DSJTJT BOE ThPSU�UeSm BDDPmmPEBUJPO BOE B SBOHe PG TVQQPSUT GPS XPmeO
 
DhJMESeO BOE ZPVOH QePQMe eTDBQJOH GBmJMZ WJPMeODe� (4* mBJOUBJOT B DPmmVOBM SeGVHe 
eOTVSJOH UhBU XPmeO BOE DhJMESeO SemBJO DPOOeDUeE UP eBDh PUheS BOE HBJO TUSeOHUh GSPm 
UheTe DPOOeDUJPOT� (4* QSPWJEeT TVQQPSU UP LeeQ XPmeO TBGe BOE emQPXeS Uhem UP mBLe 
DMeBS BOE JOGPSmeE EeDJTJPOT BCPVU UheJS MJGe� 

*O LeeQJOH XJUh UhJT QhJMPTPQhZ
 (4* eTUBCMJTheE 8*8 JO ����� 8*8 JT B USBVmB�JOGPSmeE %'7 
SeDPWeSZ emQMPZmeOU QSPHSBm TVQQPSUJOH XPmeO BGUeS JOJUJBM DSJTJT� 8*8 JT CBTeE PO .PCJMJUZ 
.eOUPSJOH
 BO eWJEeODe�CBTeE emQPXeSmeOU DPBDhJOH mPEeM EeWeMPQeE CZ &DPOPmJD 
.PCJMJUZ 1BUhXBZT 	&.1BUh
 JO Uhe 6OJUeE 4UBUeT 	64
� .PCJMJUZ .eOUPSJOH BJmT UP BMMeWJBUe 
QPWeSUZ CZ SeDPHOJTJOH
 TVQQPSUJOH BOE BEESeTTJOH Uhe eGGeDUT PG QSPMPOHeE USBVmB PO 
eYeDVUJWe GVODUJPOJOH TLJMMT 	&DPOPmJD .PCJMJUZ 1BUhXBZT 	&.1BUh

 ��1�
� .PCJMJUZ .eOUPSJOH 
JT CBTeE PO B UhePSZ PG DhBOHe XhJDh BSHVeT JmQSPWJOH eYeDVUJWe GVODUJPOJOH TLJMMT heMQT CVJME 
eDPOPmJD JOEeQeOEeODe� &YeDVUJWe GVODUJPOJOH TLJMMT BSe EeTDSJCeE BT Uhe BCJMJUZ UP 
TeMG�SeHVMBUe
 eYQMPSe BOE TeU QSJPSJUJeT
 QSPCMem TPMWe BOE mPWe GPSXBSE 	&DPOPmJD .PCJMJUZ 
1BUhXBZT 	&.1BUh

 ��1�
� .PCJMJUZ .eOUPSJOH XPSL DPODeOUSBUe PO TeUUJOH HPBMT JO mWe BSeBT: 
'BmJMZ TUBCJMJUZ� 8eMM�CeJOH� 'JOBODJBM mBOBHemeOU� &EVDBUJPO BOE� $BSeeS mBOBHemeOU� 
TheTe BSeBT � BMTP LOPXO BT QJMMBST � GPSm Uhe #SJEHe UP 4eMG�4VGmDJeODZ� B UPPM VTeE UP heMQ 
USBDL QSPHSeTT PG UheTe HPBMT� .PCJMJUZ .eOUPSJOH QSPmPUeT GPDVTJOH PO HPBMT JO UheTe mWe 
BSeBT UP BTTJTU JOEJWJEVBMT UP mPWe GSPm QPWeSUZ UP eDPOPmJD XeMM�CeJOH 	#BCDPDL
 ��1�
� 
ThSPVHh Uhe EeWeMPQmeOU PG 8*8
 (4* hBWe TVDDeTTGVMMZ CVJMU PO Uhe .PCJMJUZ .eOUPSJOH 
GSBmeXPSL� 

4JODe 8*8 XBT eTUBCMJTheE JO ����
 CZ Uhe eOE PG Uhe ��������� mOBODJBM ZeBS QBSUJDJQBOUT JO 
8*8 eBSOeE mPSe UhBO B DPmCJOeE ����
���� "U Uhe UJme PG XSJUJOH
 UheSe hBWe CeeO ��

 
�8e VTe Uhe UeSm AHPPE QSBDUJDe� JOUeOUJPOBMMZ JO UhJT SeQPSU
 BT Uhe UeSm ACeTU QSBDUJDe� JmQMJeT UhBU POe mPEeM PS BQQSPBDh BMPOe DBO 

BEESeTT B DPmQMeY JTTVe 	$PGmeME � &EXBSE
 ����
�
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SeGeSSBMT JOUP 8*8
 XJUh �1 QBSUJDJQBOUT DVSSeOUMZ TVQQPSUeE� TP EBUe
 eJHhU QBSUJDJQBOUT hBWe 
CeeO SeGeSSeE JOUeSOBMMZ
 XJUh Uhe SemBJOJOH XPmeO SeGeSSeE GSPm TeWeO eYUeSOBM BHeODJeT 	(PPE 
4BmBSJUBO *OO
 ����
� TheTe TUBUJTUJDT TQeBL UP Uhe eDPOPmJD TVDDeTT GPS QBSUJDJQBOUT BOE Uhe 
JmQPSUBODe PG DPmmVOJDBUJOH BOE CVJMEJOH SeMBUJPOThJQT XJUh PUheS %'7 BHeODJeT�  
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ŋ 
.etIoEoMoHZ 
5Iis QroKeDt inDorQorateE a MiteratVre revieX anE �� intervieXs� 5Ie intervieXs Xere 
DoNQriseE oG XoNen DVrrentMZ or QrevioVsMZ sVQQorteE bZ tIe QroHraN
 (4* 8*8 
XorLers
 sQeDiaMist %'7 XorLers GroN eYternaM orHanisations anE one eNQMoZer� 'eNinist 
tIeorZ VnEerQins tIe NetIoEs
 researDI EesiHn
 NetIoEoMoHZ anE tIe interQretation oG 
ţnEinHs
 aMM oG XIiDI are MoDateE XitIin tIe broaEer HenEereE DonteYt oG %'7� 

The SeTeBSDh UeBm BEPQUeE B GemJOJTU�JOGPSmeE BQQSPBDh UP HVJEe Uhe XPSL PO UhJT QSPKeDU� 
ThJT XBT JmQPSUBOU BT Uhe QSPKeDU XBT VOEeSQJOOeE CZ B OVBODeE VOEeSTUBOEJOH PG Uhe CSPBEeS 
TUSVDUVSBM HeOEeSeE DPOUeYU PG %'7� " GemJOJTU�JOGPSmeE BQQSPBDh QPTJUJPOT Uhe JmQBDUT PG %'7 
PO XPmeO XJUhJO Uhe HeOEeSeE QPXeS SeMBUJPOT UhBU iGSBme UheJS MJWeTw 	.PVMEJOH
 ��1�
 Q� 1��
� 
"T XBT eWJEeOU JO Uhe MJUeSBUVSe SeWJeX
 JOUeSQSeUBUJPOT PG UheTe JmQBDUT BSe PGUeO CeSeGU PG 
CSPBEeS TUSVDUVSBM HeOEeSeE DPOUeYU
 XJUh mBOZ QSPHSBmT GPDVTeE PO EemDJU�CBTeE 
VOEeSTUBOEJOHT PG Uhe DPOTeRVeODeT PG %'7� 6TJOH B GemJOJTU BQQSPBDh BMMPXeE Uhe SeTeBSDh 
UeBm UP DhBMMeOHe UheTe JOEJWJEVBMJTeE SeTQPOTeT
 QSPmPUe Uhe WPJDeT BOE XJTEPm PG XPmeO 
XJUh MJWeE eYQeSJeODe
 BOE DhBmQJPO Uhe OeeE UP DhBMMeOHe JOeRVJUBCMe TPDJBM BSSBOHemeOUT UP 
BEESeTT TPDJBM
 QPMJUJDBM BOE eDPOPmJD EJTBEWBOUBHe 	.PSMeZ eU BM�
 ��1�
� ThJT BQQSPBDh 
BMMPXeE Uhe UeBm UP QSJPSJUJTe Uhe WPJDeT PG Uhe XPmeO BOE DPOTJEeS SeDPmmeOEBUJPOT UhBU 
BEESeTT TUSVDUVSBM SeGPSm� 

5IeoretiDaM VnEerQinninHs

The JODMVTJPO DSJUeSJB GPS Uhe MJUeSBUVSe SeWJeXeE DPmQSJTeE PG MPDBM BOE JOUeSOBUJPOBM QVCMJDBUJPOT 
JO &OHMJTh BOE PG BDBEemJD BOE HSeZ 	JOEVTUSZ
 MJUeSBUVSe CeUXeeO ���� BOE ����� "DBEemJD 
QVCMJDBUJPOT XeSe TPVSDeE GSPm Uhe 3.*T -JCSBSZ
 (PPHMe 4DhPMBS
 BOE 3eWeSTe $JUe� The HSeZ 
MJUeSBUVSe XBT TPVSDeE GSPm DVTUPmJTeE (PPHMe TeBSDheT� " DPmCJOBUJPO PG TeBSDh UeSmT XBT 
VTeE UP TPVSDe UheTe EPDVmeOUT: iUSBVmB�JOGPSmeE
 emQMPZmeOU
 GBmJMZ WJPMeODe
 EPmeTUJD 
WJPMeODe
 XPmeO BOE DPBDhJOHw� 0VS TeBSDh SeWeBMeE �1 TPVSDeT
 �� GSPm Uhe TeBSDh TUSBUeHJeT 
BOE B GVSUheS 1� UhSPVHh SeGeSeODe MJTUT BOE mBOVBM TeBSDh� 4PVSDeT XeSe QSeEPmJOBUeMZ GSPm 
"VTUSBMJB
 Uhe 6OJUeE 4UBUeT BOE $BOBEB CeDBVTe POMZ &OHMJTh MBOHVBHe QVCMJDBUJPOT XeSe 
JODMVEeE� " UhemBUJD BOBMZTJT XBT emQMPZeE UP SeWJeX Uhe TPVSDeT XhJDh XeSe UheO EJTUSJCVUeE 
UP Uhe SeTeBSDh UeBm GPS BOBMZTJT� TP eOTVSe DPOTJTUeODZ
 ThBSeE VOEeSTUBOEJOH BOE SJHPVS
 Uhe 
MJUeSBUVSe XBT mSTU BOBMZTeE CZ Uhe UeBm UPHeUheS
 BOE UheO JOEeQeOEeOUMZ� .emCeST PG Uhe 
SeTeBSDh UeBm XeSe UBTLeE XJUh CeDPmJOH GBmJMJBS XJUh Uhe MJUeSBUVSe
 EeWeMPQJOH DPEeT BOE 
JEeOUJGZJOH UhemeT�

3evieX oG tIe MiteratVre

"MPOHTJEe Uhe MJUeSBUVSe SeWJeX Uhe SeTeBSDh VUJMJTeE JOEVDUJWe
 TemJ�TUSVDUVSeE
 JO�EeQUh 
JOUeSWJeXT� The JOUeSWJeXT XeSe DPOEVDUeE XJUh XPmeO DVSSeOUMZ PS QSeWJPVTMZ TVQQPSUeE CZ Uhe 
QSPHSBm
 (4* 8*8 XPSLeST
 %'7 XPSLeST GSPm SeGeSSJOH PSHBOJTBUJPOT BOE POe emQMPZeS� 

%ata DoMMeDtion
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"EPQUJOH JOUeSWJeXT BT Uhe mBJO meUhPE PG EBUB DPMMeDUJPO BMMPXeE GPS Uhe DeOUSBMJTJOH PG 
HeOEeSeE eYQeSJeODeT GSPm BMM QBSUJDJQBOUT� $eOUSBMJTJOH HeOEeSeE eYQeSJeODeT JT B QJWPUBM 
DPODeQU JO GemJOJTU VOEeSTUBOEJOHT PG %'7 	)eBMZ
 ����� -eBWZ � )BSSJT
 ��1�� .PVMEJOH
 
��1�
� "T B RVBMJUBUJWe SeTeBSDh meUhPE
 JOUeSWJeXT BMTP BMJHO XJUh B GemJOJTU BQQSPBDh 
emQhBTJTJOH QBSUJDJQBOUT DPOUSJCVUJPOT BOE Uhe TJHOJmDBODe PG UheJS MJWeE eYQeSJeODe 	-eBWZ � 
)BSSJT
 ��1�
� %VSJOH Uhe JOUeSWJeXT
 QBSUJDVMBS BUUeOUJPO XBT QBJE UP BDDVSBUeMZ BOE SeTQeDUGVMMZ 
SeQSeTeOUJOH Uhe XPmeOhT eYQeSJeODeT
 DMBSJGZJOH WBHVe PS BmCJHVPVT TUBUemeOUT� The XPmeO 
XeSe BMTP HJWeO BO PQQPSUVOJUZ UP SeBE UheJS USBOTDSJQU QSJPS UP BOBMZTJT� "MM QBSUJDJQBOUT DhPPTe 
XhBU mPEe PG JOUeSWJeX XBT mPTU TVJUBCMe GPS Uhem
 TPme DPOEVDUeE POMJOe WJB TeBmT
 TPme 
WJB QhPOe BOE TPme GBDe UP GBDe� *OUeSWJeXT MBTUeE VQ UP �� mJOVUeT BOE DPOTJTUeE PG eJHhU UP 
UeO PQeO�eOEeE RVeTUJPOT XJUh HVJEJOH QSPmQUT 	4ee appendices ", #, $ � %
� 8hJMe Uhe GPDVT 
PG eBDh JOUeSWJeX XBT PO Uhe eYQeSJeODeT
 eWBMVBUJPO BOE TVHHeTUJPOT GPS JmQSPWemeOU PG 8*8
 
TPme QBSUJDJQBOUT SeneDUeE PO UheJS QeSTPOBM PS QSPGeTTJPOBM eYQeSJeODeT PG %'7 BOE�PS UheJS 
JOUeSBDUJPOT XJUh TeSWJDeT BOE emQMPZeST� "T B TLJMMeE HSPVQ PG TPDJBM XPSLeST XJUh eYUeOTJWe 
eYQeSJeODe JO XPSLJOH XJUh TVSWJWPST PG %'7
 Uhe SeTeBSDh UeBm XeSe BCMe UP hPOPVS UheTe 
SeneDUJPOT� *OUeSWJeXT XeSe BVEJP SeDPSEeE BOE USBOTDSJCeE
 XJUh SeDPSEJOHT EeMeUeE PODe 
USBOTDSJQUJPOT XeSe DPmQMeUe� The USBOTDSJQUJPOT XeSe TBWeE PO QBTTXPSE QSPUeDUeE 
DPmQVUeST UhSPVHh 3.*T 6OJWeSTJUZ�T JOGPSmBUJPO UeDhOPMPHZ QMBUGPSmT� The XPmeO 
QBSUJDJQBOUT XeSe DPmQeOTBUeE CZ (4* GPS UheJS UJme BOE DPOUSJCVUJPO�  

Recruitment

TP SeDSVJU QBSUJDJQBOUT
 Uhe 8*8 QSPHSBm mBOBHeS EJSeDUMZ BQQSPBDheE QPUeOUJBM JOUeSWJeXeeT CZ 
QhPOe BOE�PS emBJM UP ThBSe JOGPSmBUJPO QSPWJEeE CZ Uhe SeTeBSDheST BCPVU Uhe QSPKeDU� 0ODe 
QBSUJDJQBOUT XeSe SeDSVJUeE
 EeUBJMT XeSe QSPWJEeE UP Uhe SeTeBSDh UeBm XhP DPOUBDUeE
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QBSUJDJQBOUT GPS GVSUheS eYQMBOBUJPO PG Uhe QSPKeDU
 Uhe 1*$'T
 DPOTeOU
 DPOmEeOUJBMJUZ BOE QSJWBDZ� 
TheSe XeSe mWe emQMPZeS SeQSeTeOUBUJWeT JOWJUeE UP QBSUJDJQBUe JO UhJT SeTeBSDh
 hPXeWeS
 POMZ 
POe XBT JOUeSWJeXeE
 XJUh PUheST DJUJOH QeSmJTTJPO GSPm mBOBHemeOU BOE BWBJMBCJMJUZ BT BO 
JTTVe� The TQeDJmD JODMVTJPO DSJUeSJB GPS JOUeSWJeXeeT JT JODMVEeE JO TBCMe 1 	5able �� *nclusion 
criteria for interview participants
�

&tIiDaM DonsiEerations

ThJT SeTeBSDh SeDeJWeE eUhJDT BQQSPWBM UhSPVHh Uhe 3.*T 6OJWeSTJUZ )VmBO 3eTeBSDh &UhJDT 
$PmmJUUee 	)3&$ &UhJDT BQQSPWBM OP� �����
� &UhJDBM DPOTJEeSBUJPOT JODMVEeE (4* 8*8 
XPSLeST JEeOUJGZJOH QBSUJDJQBOUT
 XhJDh DPVME QPUeOUJBMMZ JOUSPEVDe TeMeDUJPO CJBT BOE�PS JmQBDU 
Uhe BCJMJUZ PG Uhe QBSUJDJQBOUT UP TQeBL GSeeMZ� The SeTeBSDh UeBm UPPL TUeQT UP BMMeWJBUe UheTe 
DPODeSOT CZ DMeBSMZ eYQMBJOJOH JOWPMWemeOU JO Uhe QSPKeDU hBE OP CeBSJOH PO UheJS QMBDe JO Uhe 
QSPHSBm BOE�PS Uhe TeSWJDeT UheZ SeDeJWe� The 1*$' GPS BMM JOUeSWJeXeeT BEESeTTeE DPOmEeOUJBMJUZ 
BOE EeJEeOUJmDBUJPO
 EJTDVTTeE BU Uhe CeHJOOJOH PG eBDh JOUeSWJeX�   

XX

1artiDiQant HroVQ *nDMVsion Driteria

8*8 QBSUJDJQBOUT *EeOUJGZ BT B XPmBO
"He 1�� ZeBST
.BZ PS mBZ OPU Ce DVSSeOUMZ emQMPZeE
)BWe B DVSSeOU %'7 DBTe XPSLeS 	(4* PS PUheS


0SHBOJTBUJPOBM SeQSeTeOUBUJWe PGGeSJOH emQMPZmeOU UP 8*8 SeDJQJeOUT
"He 1�� ZeBST

&mQMPZeeT XPSLJOH JO 8*8 BU (4*
"He 1�� ZeBST

(4* 8*8 XPSLeST

%'7 TQeDJBMJTU BHeODZ XPSLeST &YUeSOBM %'7 TQeDJBMJTU BHeODZ XPSLeST XhP SeGeS XPmeO UP 8*8
"He 1�� ZeBST

5able �: Inclusion criteria for intervieX QarticiQants

&mQMPZeS SeQSeTeOUBUJWeT

CIaMMenHes anE MiNitations

TheSe XeSe TeWeSBM DhBMMeOHeT BOE MJmJUBUJPOT JO DPOEVDUJOH UhJT SeTeBSDh� The QPUeOUJBM GPS 
TeMeDUJPO CJBT hBT CeeO EJTDVTTeE BCPWe� The QBSUJDJQBUJPO PG POMZ POe emQMPZeS SeQSeTeOUBUJWe 
XBT BOPUheS MJmJUBUJPO� 8hJMe UheSe BSe OP JEeOUJGZJOH EeUBJMT PG UhBU emQMPZeS SeQSeTeOUBUJWe 
JODMVEeE JO UhJT SeTeBSDh
 Uhe emQMPZeS SeQSeTeOUBUJWe GeeECBDL POMZ SeQSeTeOUT B TJOHMe 
emQMPZeS�T WJeXT BOE DBOOPU Ce UBLeO UP Ce SeQSeTeOUBUJWe PG BMM emQMPZeS TUBLehPMEeST JO Uhe 
QSPHSBm� 
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ŋ 
3evieX oG tIe MiteratVre
0veraMM
 it Xas EiťDVMt to soVrDe MiteratVre on %'7 reDoverZ eNQMoZNent QroHraNs� 
4oNe Xere EiťDVMt to iEentiGZ as tIeZ EiE not DMassiGZ tIeir QroHraN as sQeDiţDaMMZ 
reMevant to %'7 viDtiN sVrvivors� 8IiMe GVrtIer investiHation reveaMeE Nost oG tIese 
QroHraN QartiDiQants XIere GroN tIis DoIort
 tIe QroHraNs Xere aEvertiseE Gor a XiEer 
aVEienDe as a strateHZ to attraDt GVnEinH 	see Gor eYaNQMe &DonoNiD .obiMitZ 1atIXaZs 
	&.1atI

 ����� 'or 1VrQose &vaMVations
 ����
� *n eYQMorinH tIese QroHraNs anE tIe 
MiteratVre QertaininH to tIeN
 tIree Nain tIeNes eNerHeE� 5Ie ţrst Xas tIe iNQortanDe 
oG a DritiDaM interseDtionaM HenEereE Mens in tIe EeveMoQNent anE iNQMeNentation oG 
%'7 reDoverZ eNQMoZNent QroHraNs� 5Ie iNQMiDations oG tIis Xere QroHraNs neeE to 
aEEress tIe strVDtVraM
 eNotionaM anE QraDtiDaM barriers GaDeE bZ XoNen anE tIeir 
DIiMEren to XorL toXarEs eNotionaM anE eDonoNiD reDoverZ� 5Ie seDonE tIeNe bViMEs 
on tIe ţrst bZ inDMVEinH traVNa�inGorNeE QrinDiQMes as a LeZ DoNQonent oG tIe XorL 
anE reiterates tIe iNQortanDe oG tIis in aEEition to tIe DritiDaM interseDtionaM HenEereE 
Mens NentioneE above� 5Ie ţrst tXo tIeNes tIen MaZ tIe GoVnEation Gor tIe tIirE tIeNe 
XIiDI artiDVMates tIe EiŢerenDes betXeen Dase NanaHeNent in Drisis or eQisoEes oG 
Dare� XorL DoNQareE XitI XorL in a reDoverZ settinH bZ a DoaDI�reDoverZ XorLer�  

5IeNe �� A DritiDaM interseDtionaM HenEereE Mens

The MJUeSBUVSe PWeSXheMmJOHMZ TVQQPSUT Uhe JODMVTJPO PG B DSJUJDBM JOUeSTeDUJPOBM HeOEeSeE MeOT JO 
Uhe EeWeMPQmeOU BOE GBDJMJUBUJPO PG %'7 SeDPWeSZ emQMPZmeOU QSPHSBmT GPS WJDUJm TVSWJWPST� 
ThJT MeOT eODPmQBTTeT Uhe eYBmJOBUJPO BOE BDLOPXMeEHemeOU PG Uhe TUSVDUVSBM
 QSBDUJDBM BOE 
emPUJPOBM CBSSJeST UP SeDPWeSZ UhSPVHh BO VOEeSTUBOEJOH PG Uhe JmQBDU PG %'7 BOE Uhe 
JOUeSTeDUJPOBM HeOEeSeE GBDUPST UhBU DPOUSJCVUe UP UheTe 	$PSUJT eU BM�
 ��1�� *$"/ -eBSO
 ����� 
*OUeSWBM )PVTe
 ��1�� 8*3&
 ����
� ThJT JT JmQPSUBOU DPOTJEeSJOH Uhe EPmJOBODe PG .PCJMJUZ 
.eOUPSJOH
 BO eWJEeODe�CBTeE emQPXeSmeOU DPBDhJOH QSPHSBm UhBU GPDVTeT PO EemDJUT JO 
eYeDVUJWe GVODUJPOJOH TLJMMT PG UhPTe XhP hBWe eYQeSJeODeE USBVmB 	&DPOPmJD .PCJMJUZ 1BUhXBZT 
	&.1BUh

 ����
� .PCJMJUZ .eOUPSJOH JT ESJWeO CZ HPBM TeUUJOH BOE PVUDPmeT
 BOE BJmT UP 
emQPXeS JOEJWJEVBMT UhSPVHh JEeOUJGZJOH BOE XPSLJOH XJUh QBSUJDJQBOUT UP BDRVJSe iSeTPVSDeT
 
TLJMMT BOE TVTUBJOeE CehBWJPVS DhBOHeT OeDeTTBSZ UP BUUBJO BOE QSeTeSWe UheJS eDPOPmJD 
JOEeQeOEeODew 	#BCDPDL
 ��1�
 Q� �
� 8hJMe UhJT UhePSZ PG DhBOHe JT XeMM eWJEeODeE
 XJUhPVU BO 
JOUeSTeDUJPOBM HeOEeSeE VOEeSTUBOEJOH PG Uhe JmQBDUT
 BOE BTTPDJBUeE TUSVDUVSBM CBSSJeST 
eYQeSJeODeE CZ XPmeO SeDPWeSJOH GSPm %'7
 Uhe XPSL JT JOEJWJEVBMJTeE BOE EemDJU CBTeE� ThJT 
TQeBLT UP Uhe OeeE GPS Uhe JODMVTJPO PG B DSJUJDBM JOUeSTeDUJPOBM HeOEeSeE MeOT JO Uhe BJmT
 EeTJHO
 
DPOUeOU BOE GBDJMJUBUJPO PG BOZ %'7 SeDPWeSZ emQMPZmeOU QSPHSBm� 8hJMe DPOTJEeSJOH BTQeDUT BU 
B QSPHSBm MeWeM
 UhJT MeOT BMTP JODMVEeT JEeOUJGZJOH BOE XPSLJOH UhSPVHh TZTUemJD BOE QSBDUJDBM 
CBSSJeST
 BOE Uhe QTZDhP�emPUJPOBM MeHBDJeT PG BCVTe BOE USBVmB 	(0(0 'PVOEBUJPO
 ����� 
*OUeSWBM )PVTe
 ��1�� -eTUeS eU BM�
 ���1� 8*3&
 ����
� 

ThJT MJUeSBUVSe SeJOGPSDeE Uhe OeeE UP BEESeTT TUSVDUVSBM
 TZTUemJD BOE QSBDUJDBM CBSSJeST BOE 
emPUJPOBM MeHBDJeT PG BCVTe JO QBSUJDVMBS XBZT XheO XPSLJOH XJUh XPmeO SeDPWeSJOH GSPm %'7 
	4ee 'igure �� 4tructural, systemic and practical barriers and emotional legacies of abuse
� 
4USVDUVSBM BOE TZTUemJD CBSSJeST JEeOUJmeE JODMVEe EJTDSJmJOBUJPO
 TUJHmB
 MBDL PG BDDeTTJCMe 
emQMPZmeOU
 DhJMEDBSe
 USBOTQPSU BOE JOUeSQSeUeS TeSWJDeT
 EJGmDVMUMZ JO BDDeTTJOH TVQQPSU

*The 7JDUPSJBO 3PZBM $PmmJTTJPO JOUP 'BmJMZ 7JPMeODe TQeDJmeT eQJTPEeT PG DBSe BT Uhe QSPDeTT GPS DSJTJT XPSL�
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TeSWJDeT 	JODMVEJOH GPS DPmQMeY MeHBM JTTVeT
 BOE DVMUVSBM PCMJHBUJPOT BOE Uhe DVSSeOU QPMJUJDBM 
BOE eDPOPmJD DMJmBUe 	(0(0 'PVOEBUJPO
 ����� *$"/ -eBSO
 ����� *OUeSWBM )PVTe
 ��1�� 
4PVUh &BTU $PmmVOJUZ -JOLT
 ����
� TheTe CBSSJeST TQeBL UP eOTVSJOH QSPHSBmT JODMVEe 
JOUeSBHeODZ DPMMBCPSBUJPO BOE hJHh�MeWeM BEWPDBDZ UhBU mUT XJUhJO Uhe "VTUSBMJBO QPMJUJDBM
 
eDPOPmJD BOE TPDJBM DPOUeYU 	"MMJOHhBm�.BD-BSeO
 ����� (0(0 'PVOEBUJPO
 ����� (PPE 
4BmBSJUBO *OO
 ����� ;POUB )PVTe 3eGVHe "TTPDJBUJPO
 ����
� 3eMBUeE UP UheTe BSe QSBDUJDBM 
CBSSJeST XhJDh JODMVEe B MBDL PG TVTUBJOBCMe hPVTJOH
 JOUeSSVQUeE XPSL eYQeSJeODe
 USBJOJOH
 
eEVDBUJPO BOE TLJMMT
 JTPMBUJPO GSPm OeUXPSLT BOE TVQQPSUT
 BOE EJGmDVMUZ PCUBJOJOH SeRVJSeE 
JEeOUJmDBUJPO BOE EPDVmeOUBUJPO 	*$"/ -eBSO
 ����� *OUeSWBM )PVTe
 ��1�� 4PVUh &BTU 
$PmmVOJUZ -JOLT
 ����
� &mPUJPOBM MeHBDJeT BT B DPOTeRVeODe PG Uhe BCVTe BSe EeTDSJCeE JO 
Uhe MJUeSBUVSe BT TUSeTT BOE USBVmB SeBDUJPOT BOE JODMVEe hZQeSWJHJMBODe
 QPPS TeMG�eTUeem
 
TeMG�EPVCU
 B TeOTe PG QPXeSMeTTOeTT
 OP DPOmEeODe JO SeTJMJeODe 	GPS WJDUJm TVSWJWPST BOE 
QSPGeTTJPOBMT

 VOheBMUhZ CPVOEBSJeT JO SeMBUJPOThJQ CVJMEJOH
 B GeBS PG DPOnJDU mBOBHemeOU 
BOE B WJeX UhBU DhBOHe JT MJOeBS 	(PPE 4BmBSJUBO *OO
 ����� *OUeSWBM )PVTe
 ��1�
 ����� 
-eTUeS eU BM�
 ���1� 4UZMJBOPV eU BM�
 ��1�� 8*3&
 ����� 8PmeO�T BOE (JSMT $eOUSe
 O�E�
�

'igure �� 4tructural, systemic and practical barriers and emotional legacies of abuse
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5IeNe �� 5raVNa�inGorNeE QrinDiQMes anE QraDtiDe

The MJUeSBUVSe TUSeTTeT Uhe OeeE GPS Uhe DeOUSBMJUZ PG B USBVmB�JOGPSmeE GSBmeXPSL
 UP EeWeMPQ 
BOE hPME TBGeUZ
 EJHOJUZ
 DPOTJTUeODZ
 USBOTQBSeODZ
 USVTU BOE DhPJDe 	$PSUJT eU BM�
 ��1�� 
%eTmPOE
 ��11� 4UZMJBOPV eU BM�
 ��1�� TBSThJT eU BM�
 ����� 8*3&
 ����� ;POUB )PVTe 3eGVHe 
"TTPDJBUJPO
 O�E�
� *O UhJT DPOUeYU
 TBGeUZ JODMVEeT TVQQPSUJOH QhZTJDBM
 emPUJPOBM
 DPHOJUJWe
 
TUSVDUVSBM BOE DVMUVSBM TBGeUZ 	"MMJOHhBm�.BD-BSeO
 ����� $PSUJT eU BM�
 ��1�� %eTmPOE
 ��11� 
4PVUh &BTU $PmmVOJUZ -JOLT
 ����� TBOEPSG
 ����� 8PmeO�T BOE (JSMT $eOUSe
 O�E�
� 0G 
QBSUJDVMBS TJHOJmDBODe JT UhBU eTUBCMJThJOH TBGeUZ eOUBJMT mPSe UhBO eOTVSJOH TBGeUZ GSPm Uhe 
QeSQeUSBUPS� *O SeDPWeSZ
 TBGeUZ JODMVEeT DSeBUJOH USVTUJOH TQBDeT BOE SeMBUJPOThJQT UhSPVHh 
JOEJWJEVBM XPSL
 QeeS TVQQPSU
 HSPVQ BHSeemeOUT
 TPDJBM DPOOeDUJPOT
 TeMG�BXBSeOeTT
 
TeMG�DPmQBTTJPO
 SeneDUJPO
 TVQQPSUJOH BVUPOPmZ
 BOE PQQPSUVOJUJeT GPS DhPJDe
 eEVDBUJPO BOE 
HVJEBODe UP heMQ CeUUeS VOEeSTUBOE eYQeSJeODeT BOE BTTJTU XJUh Uhe QSPDeTTJOH PG MPOH�heME 
USBVmB 	J�e� EeeQ CSeBUhJOH
 meEJUBUJPO
 	"MMJOHhBm�.BD-BSeO
 ����� (0(0 'PVOEBUJPO
 
����
� 8heO XPSLJOH XJUh emPUJPOBM TBGeUZ Uhe QSPDeTT BOE Uhe XBZ JU JT EPOe JT BT JmQPSUBOU 
BT Uhe PVUDPme 	TBSThJT eU BM�
 ����
� 8PSLJOH JO UhJT XBZ meBOT XPSLeST BEESeTT QPXeS 
EZOBmJDT CZ PGGeSJOH DPOTJTUeODZ BOE USBOTQBSeODZ BMPOHTJEe LOPXMeEHe PG Uhe OeVSPCJPMPHZ 
PG USBVmB� ThJT BQQSPBDh EemPOTUSBUeT BO VOEeSTUBOEJOH PG Uhe JmQBDUT PG USBVmB PO 
DPOmEeODe BOE TeMG�eTUeem BOE UhBU UhJT
 BOE Uhe KPVSOeZ UP SeDPWeSZ
 EJGGeST GPS eWeSZ XPmBO 
	(PPE 4BmBSJUBO *OO
 ����� 4UZMJBOPV eU BM�
 ��1�
� ThJT TQeBLT UP QSPHSBm neYJCJMJUZ JO UeSmT 
PG EeMJWeSZ BOE mPEe
 UBJMPSJOH UP JOEJWJEVBM OeeET BOE HPBMT BOE BMMPXJOH XPmeO UP HP BU UheJS 
PXO QBDe 	*OUeSWBM )PVTe
 ��1�� TBOEPSG
 ����
� %eTmPOE 	��11
 BSHVeT neYJCJMJUZ BMTP 
SeRVJSeT QSPHSBmT UP QSPWJEe B DPOUJOVVm PG TeSWJDe TP XPmeO DBO mPWe JO BOE PVU PG TVQQPSU 
GPS BT MPOH BT UheZ OeeE� ThJT XBT TVQQPSUeE CZ TeWeSBM QSPHSBmT XhP OPUeE Uhe MPOHeS 
XPmeO hBE BDDeTT UP TVQQPSU BOE Uhe DPBDh�SeDPWeSZ XPSLeS
 Uhe CeUUeS Uhe PVUDPme GPS UhBU 
XPmBO 	'PS 1VSQPTe &WBMVBUJPOT
 ����� 8*3&
 ����
�

The PWeSBSDhJOH BJm GPS B %'7 SeDPWeSZ emQMPZmeOU QSPHSBm JT UP QSPWJEe QBSUJDJQBOUT XJUh 
PQQPSUVOJUJeT UP SeHBJO JOEeQeOEeODe 	4UZMJBOPV eU BM�
 ��1�
� 8heO XPSLJOH GSPm B 
USBVmB�JOGPSmeE MeOT UhJT SeRVJSeT XPSLJOH JO B XBZ UhBU mBJOUBJOT BOE TVTUBJOT EJHOJUZ 	*OUeSWBM 
)PVTe
 ��1�� TBSThJT eU BM�
 ����
� The MJUeSBUVSe EeTDSJCeT EJHOJUZ BT BUUeOEJOH UP EJWeSTJUZ JO 
Uhe UZQeT PG emQMPZmeOU BOE�PS eEVDBUJPO PGGeSeE
 UBLJOH JOUP DPOTJEeSBUJPO DVMUVSe
 MBOHVBHe
 
JMMOeTT BOE�PS EJTBCJMJUZ
 neYJCJMJUZ JO UeSmT PG EeMJWeSZ BOE UJmeMJOeT 	JODMVEJOH mPUheS�DeOUSJD 
TDheEVMeT
 BOE SeBM PQQPSUVOJUJeT UhBU MeBE UP BGGPSEBCMe XBHeT
 MPOH�UeSm emQMPZmeOU BOE 
DBSeeS EeWeMPQmeOU 	%eTmPOE
 ��11� *OUeSWBM )PVTe
 ��1�� TBSThJT eU BM�
 ����� 8*3&
 ����
� 
The MJUeSBUVSe BMTP hJHhMJHhUT Uhe CeOemUT PG JODPSQPSBUJOH QeeS TVQQPSU BT B WJUBM DPmQPOeOU UP 
emQPXeSmeOU
 BT XeMM BT Uhe JmQPSUBODe PG eODPVSBHJOH SeMBUJPOThJQT UP mBJOUBJO heBMUhZ BOE 
QPTJUJWe CPVOEBSJeT BOE QSPWJEJOH PQQPSUVOJUJeT XheSe XPmeO MeBSO UP USVTU BOE DPmCBU QBTU 
JTPMBUJPO 	$PSUJT eU BM�
 ��1�� $SBXGPSE eU BM�
 ��1�� %eTmPOE
 ��11� (0(0 'PVOEBUJPO
 ����� 
TBSThJT eU BM�
 ����
� 	4ee 'igure �� 5rauma-informed practice in %'7 recovery worL
�

The MJUeSBUVSe JT DMeBS UhBU JO B %'7 SeDPWeSZ emQMPZmeOU QSPHSBm UheTe JTTVeT DBO Ce 
BEESeTTeE UhSPVHh VOEeSTUBOEJOH UheTe eYQeSJeODeT BT VOJWeSTBM XhJMe BMTP VOJRVe GPS eBDh 
BOE eWeSZ XPmBO
 JmQBDUeE CZ JOUeSTeDUJOH JEeOUJUJeT BOE UhBU DPQJOH XJUh UheTe CBSSJeST JT B 
TZTUemJD CBSSJeS JO BOE PG JUTeMG 	(0(0 'PVOEBUJPO
 ����� *OUeSWBM )PVTe
 ��1�� 4UZMJBOPV eU 
BM�
 ��1�� 8*3&
 ����
� 
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5IeNe �� CoaDI�reDoverZ XorL versVs Dase NanaHeNent

The MJUeSBUVSe JO UhJT BSeB XBT DMeBS PO Uhe JmQPSUBODe PG Uhe UJmJOH PG B QSPHSBm BOE Uhe 
JmQMJDBUJPOT UhJT hPMET GPS Uhe XPSL EPOe CZ Uhe DPBDh�SeDPWeSZ XPSLeS� %'7 SeDPWeSZ 
emQMPZmeOU QSPHSBmT XPSL CeTU GPS WJDUJm TVSWJWPST BGUeS Uhe SeTQPOTe UP JmmeEJBUe DSJTJT hBT 
MeTTeOeE� TJmJOH JT BO JmQPSUBOU GBDUPS JO HJWJOH B WJDUJm TVSWJWPS eWeSZ DhBODe PG TVDDeTT BT 
UheZ mBZ OPU Ce SeBEZ GPS SeDPWeSZ XPSL JG JmmeEJBUe TBGeUZ
 QhZTJDBM
 mBUeSJBM BOE 
QTZDhPMPHJDBM OeeET hBWe OPU CeeO TUBCJMJTeE 	"MMJOHhBm�.BD-BSeO
 ����� $BUhPMJD 4PDJBM 
4eSWJDeT
 ���1� $PVODJM PG "VTUSBMJBO (PWeSOmeOUT
 ����� %eTmPOE
 ��11� *OUeSWBM )PVTe
 
��1�� 8*3&
 ����
� 8PSLJOH XJUh B WJDUJm TVSWJWPS PO SeDPWeSZ BOE heBMJOH CeGPSe UheTe 
JmmeEJBUe OeeET hBWe CeeO meU hBT JmQMJDBUJPOT PO UheJS BCJMJUZ UP hBWe Uhe emPUJPOBM TQBDe 
OeDeTTBSZ UP Ce SeDeQUJWe UP Uhe XPSL�

'igure �� 5rauma-informed practice in %'7 recovery worL
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*O Uhe "VTUSBMJBO %'7 DPOUeYU
 DSJTJT TVQQPSU QSPWJEeE UP XPmeO eYQeSJeODJOH %'7 JT 
DPmmPOMZ SeGeSSeE UP BT GBmJMZ WJPMeODe DBTe mBOBHemeOU 	4UBUe PG 7JDUPSJB
 ��1�
� ThJT DSJTJT 
TVQQPSU JOWPMWeT eQJTPEeT PG DBSe 	MJmJUeE JOUeSWBMT PG TVQQPSU
 BOE JT GPDVTeE PO SJTL 
BTTeTTmeOU
 TBGeUZ QMBOOJOH
 meeUJOH Uhe OeeET PG QhZTJDBM BOE emPUJPOBM heBMUh
 TheMUeS
 
mBUeSJBM BJE
 DBSe GPS DhJMESeO
 JODPme TVQQPSU
 BOE WJTB BOE�PS MeHBM SeRVJSemeOUT 	$PSUJT eU BM�
 
��1�� %eTmPOE
 ��11
� *O Uhe MJUeSBUVSe
 Uhe PWeSXheMmJOH mBKPSJUZ PG %'7 SeDPWeSZ 
emQMPZmeOU QSPHSBmT TeQBSBUe SeDPWeSZ XPSL GSPm DSJTJT GPDVTeE DBTe mBOBHemeOU CZ 
mPWJOH BXBZ GSPm Uhe MBOHVBHe PG DBTe mBOBHemeOU BOE SeGeSSJOH UP DPBDheT�SeDPWeSZ 
XPSLeST GPS GVUVSe GPDVTeE XPSL
 MPOHeS�UeSm QMBOOJOH BOE HPBM TeUUJOH 	"MMJOHhBm�.BD-BSeO
 
����� $BUhPMJD 4PDJBM 4eSWJDeT
 ���1� 'PS 1VSQPTe &WBMVBUJPOT
 ����� (PPE 4BmBSJUBO *OO
 
����
� TheSe XeSe UXP QSPHSBmT JO Uhe SeWJeX UhBU VTeE Uhe UeSm DBTe mBOBHemeOU BOE TUJMM
 
UheTe QSPHSBmT EJGGeSeOUJBUeE UhJT UZQe PG DBTe mBOBHemeOU GSPm DSJTJT SeTQPOTe DBTe 
mBOBHemeOU QSPWJEeE JO Uhe JOJUJBM TUBHeT PG TVQQPSU 	-eTUeS eU BM�
 ���1� .D"VMeZ $PmmVOJUZ 
4eSWJDeT
 ���1
�

*O Uhe MJUeSBUVSe
 TeWeSBM QSPHSBmT QSPWJEeE B DMeBS VOEeSTUBOEJOH Uhe SPMe PG Uhe 
DPBDh�SeDPWeSZ XPSLeS XBT OPU B SeQMBDemeOU GPS DPVOTeMMJOH� TheTe QSPHSBmT TQeDJmeE 
XPSLeST JO Uhe SeDPWeSZ TQBDe OeeEeE UP VOEeSTUBOE Uhe JmQBDUT PG %'7 UhSPVHh B HeOEeSeE 
MeOT
 BDLOPXMeEHe Uhe TUSVDUVSBM CBSSJeST UP XPSLGPSDe QBSUJDJQBUJPO DSeBUeE CZ UheTe
 BOE 
QSPWJEe QeSTPOBMMZ UBSHeUeE BEWPDBDZ XheO OeeEeE 	$PSUJT eU BM�
 ��1�� (0(0 'PVOEBUJPO
 
����
� $PBDhJOH BOE SeDPWeSZ XPSL XBT EeTDSJCeE BT GVUVSe�GPDVTeE CeDBVTe JU JOWPMWeT 
CVJMEJOH DBQBDJUZ BOE SeDPHOJTJOH Uhe TUSeOHUhT
 TLJMMT BOE Uhe SeTJMJeODe XJUhJO Uhe WJDUJm 
TVSWJWPS UP mPUJWBUe TVTUBJOBCMe DhBOHe� ThJT XPSL JODMVEeT BMMPXJOH XPmeO UP EeWeMPQ BOE 
eOhBODe heBMUhZ CPVOEBSJeT
 CVJME SeMBUJPOThJQT BOE DPOOeDUJPOT
 SeHVMBUe emPUJPOT
 BOE 
SeDPHOJTe XheO BOE hPX UP ThBSe %'7 eYQeSJeODeT JO TPDJBM BOE emQMPZmeOU TeUUJOHT 
	$BUhPMJD 4PDJBM 4eSWJDeT
 ���1� $PSUJT eU BM�
 ��1�� 8*3&
 ����
� $PBDheT�SeDPWeSZ XPSLeST 
GPDVT PO TBGeUZ
 USBOTQBSeODZ BOE DPOTJTUeODZ
 mBLe UJme GPS SeneDUJPO
 SeDPHOJTe TJHOT PG 
USBVmB
 QVU BTJEe KVEHemeOU BOE VOEeSTUBOE JU UBLeT UJme UP CVJME USVTU 	8*3&
 ����� ;POUB 
)PVTe 3eGVHe "TTPDJBUJPO
 ����
� $SBXGPSE eU BM 	��1�
 BSHVeT UhJT XPSL JOWPMWeT DSJUJDBM 
DPOTDJPVTOeTT SBJTJOH
 UJme BOE TQBDe UP BTTJTU Uhe WJDUJm TVSWJWPS UP TeMG�SeneDU BOE 
VOEeSTUBOE UheJS QeSTPOBM WBMVeT� ThSPVHh DPMMBCPSBUJPO
 HPBMT BOE TUSBUeHJeT GPS DhBOHe UhBU 
BMJHO XJUh UhPTe WBMVeT BSe JEeOUJmeE
 JODMVEJOH CBMBODJOH ThPSU�UeSm OeeET XJUh MPOH�UeSm 
DBSeeS BOE eEVDBUJPOBM HPBMT�  

The MJUeSBUVSe PO DPBDhJOH UBLeT mVDh GSPm Uhe eYQeSUJTe
 TLJMMT BOE meUhPET PG TPDJBM XPSL 
BOE DBTe mBOBHemeOU QSBDUJDe
 eYQMPSJOH Uhe OeeE UP BTTJTU QePQMe UP eOhBODe Uhe RVBMJUZ PG 
UheJS MJWeT
 UhSPVHh MJTUeOJOH
 PCTeSWJOH BOE DVTUPmJTJOH UheJS BQQSPBDh GPS JOEJWJEVBM DMJeOUT 
	)BmeS
 ����
� &mQhBTJT JT PO DhPJDe
 DPOUSPM BOE BVUPOPmZ
 BJmJOH GPS Uhe XPmBO UP hPME 
mPSe PG Uhe eYQeSUJTe BT XPSL QSPHSeTTeT 	'MJOU BOE (eOeTee $PVOUZ -JUeSBDZ /eUXPSL
 ����
� 
TheTe QSJODJQMeT PG QSBDUJDe BSe DPOTJTUeOU XJUh TPDJBM XPSL MJUeSBUVSe 	""48 1SBDUJDe 
4UBOEBSET
 ����
� The MJUeSBUVSe PO DPBDhJOH TVQQPSU UhJT JO LOPXJOH B QBSUJDJQBOUhT TUBUe PG 
DhBOHe JT WJUBM UP BTTJTU Uhem UP EeDJEe JG UheZ BSe SeBEZ GPS Uhe XPSL
 BHBJO
 QPJOUJOH UP 
JmQPSUBODe PG UJmJOH GPS TVDDeTT 	'MJOU BOE (eOeTee $PVOUZ -JUeSBDZ /eUXPSL
 ����
� 
3eHBSEMeTT PG Uhe UJUMe HJWeO UP Uhe SeDPWeSZ XPSLeS
 Uhe TLJMMT PG Uhe XPSLeS JO UeSmT PG Uhe 
SeMBUJPOThJQ UheZ CVJME XJUh Uhe WJDUJm TVSWJWPS BOE B CeMJeG JO Uhe DBQBDJUZ GPS DhBOHe
 JT PG 
DSVDJBM JmQPSUBODe
 BT JT Uhe MeOHUh PG UJme B XPmBO hBT BDDeTT UP Uhe DPBDh�SeDPWeSZ XPSLeS 
	"MMJOHhBm�.BD-BSeO
 ����� +6/0 ����B� 8*3& ����
�
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4trenHtIs

"ll interviewees were forthcoming of the many strengths of W*W� 0verall, these discussions 
renected positive aspects for the women, (4* W*W worLers and %'7 worLers� 0f note was the 
neYible, supportive and individually tailored worL and the importance placed on the relationship 
between (4* W*W worLers and eYternal staLeholders� 'ollowing is a summary of the strengths 
shared by the women, the (4* W*W and %'7 worLers and the employer� 5he discussion begins 
with the women to elevate their contributions�

"I wanted it to give me hope, and it worked for me in that way"

WIW participant 2

The XPmeO TQPLe PG hPX Uhe QSPHSBm HBWe Uhem UJme
 TQBDe BOE HVJEBODe UP UhJOL BOE 
SeneDU PO XhBU UheZ XBOUeE GPS UheJS MJWeT BOE UhBU PG UheJS DhJMESeO� The QSPHSBm heMQeE Uhem 
CeMJeWe UhBU UheZ DPVME BDhJeWe DhBOHe� 4Pme XPmeO EeTDSJCeE 8*8 BT Uhe mSTU UJme UheZ hBE 
CeeO HJWeO QeSmJTTJPO GPS UhJT� The XPmeO SeneDUeE XheO eYQeSJeODJOH %'7 BOE JO Uhe DSJTJT 
PG MeBWJOH
 UheSe XBT OP PQQPSUVOJUZ UP UhJOL BCPVU Uhe GVUVSe� TheZ UBMLeE PG Uhe JmQPSUBODe PG 
TVSWJWJOH
 DPOGVTJPO
 USZJOH UP LeeQ UhJOHT UPHeUheS BOE CeMJeWJOH UheJS QBSUOeS�T OBSSBUJWeT 
	CeJOH UheZ XeSe OPU BMMPXeE PS DBQBCMe PG BOZUhJOH eMTe
� The XPmeO eYQMBJOeE Uhe UJmJOH PG 
Uhe QSPHSBm XBT JmQPSUBOU UP Uhem BOE hBE UheZ CeeO HJWeO Uhe PQQPSUVOJUZ eBSMJeS UheZ mBZ 
OPU hBWe EPOe TP XeMM� ThJT BMJHOT XJUh Uhe MJUeSBUVSe BSPVOE Uhe JmQPSUBODe PG UJmJOH 
	"MMJOHhBm�.BD-BSeO
 ����� $BUhPMJD 4PDJBM 4eSWJDeT
 ���1� $PVODJM PG "VTUSBMJBO 
(PWeSOmeOUT
 ����� %eTmPOE
 ��11� *OUeSWBM )PVTe
 ��1�� 8*3&
 ����
�

5Ie XoNen QartiDiQants

The XPmeO TQPLe PG Uhe JmQPSUBODe PG neYJCJMJUZ
 DPmmeOUJOH UhBU BMUhPVHh UheZ XeSe UhSPVHh 
Uhe mBKPS DSJTJT PG MeBWJOH Uhe SeMBUJPOThJQ
 Uhe UBTLT BTTPDJBUeE XJUh UhJT � DPVSU heBSJOHT
 
HBJOJOH TVTUBJOBCMe hPVTJOH
 BOE XPSLJOH UhSPVHh emPUJPOBM SeDPWeSZ � XeSe OPU BMXBZT 
TUSBJHhUGPSXBSE� The neYJCJMJUZ PG meeUJOH XJUh Uhe DPBDh eJUheS GBDe UP GBDe PS POMJOe
 HPJOH BU 
B QBDe UhBU SeneDUeE UheJS eOeSHZ
 Uhe BCJMJUZ UP QPTUQPOe meeUJOHT CeDBVTe PG GBUJHVe PS 
DMBThJOH DPmmJUmeOUT XJUhPVU OeHBUJWe DPOTeRVeODeT
 UP TeU Uhe GSeRVeODZ PG meeUJOHT BOE 
DPme CBDL UP Uhe QSPHSBm XheO OeeEeE
 XBT eTTeOUJBM UP UheJS DPOUJOVeE eOHBHemeOU BOE 
TVDDeTT� TheTe SeneDUJPOT mJSSPS Uhe MJUeSBUVSe PO Uhe DPmQMeYJUJeT
 DPOTeRVeODeT BOE CBSSJeST 
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QPTU�TeQBSBUJPO BOE Uhe OeeE GPS BO JOUeSTeDUJPOBM HeOEeSeE USBVmB JOGPSmeE MeOT JO SeDPWeSZ 
QSPHSBmT 	$PSSJe � .D(VJSe
 ��1�� .D"VMeZ $PmmVOJUZ 4eSWJDeT
 ���1� 4hPXBMUeS
 ��1�� 
4UZMJBOPV eU BM�
 ��1�� 8BSSeO eU BM�
 ��1�
� TheTe SeneDUJPOT BMTP TQeBL UP Uhe VOEeSQJOOJOHT 
PG .PCJMJUZ .eOUPSJOH JO VOEeSTUBOEJOH Uhe eGGeDUT PG QSPMPOHeE USBVmB PO eYeDVUJWe 
GVODUJPOJOH TLJMMT 	&DPOPmJD .PCJMJUZ 1BUhXBZT 	&.1BUh

 ��1�
�

The XPmeO EeTDSJCeE Uhe DPBDh BOE heS SPMe
 BT B HBme�DhBOHeS BOE Uhe mJTTJOH QJeDe PG 
UheJS SeDPWeSZ 	8*8 1BSUJDJQBOU �
� The XPmeO XeSe VOBOJmPVT JO QSPWJEJOH QPTJUJWe GeeECBDL 
BCPVU Uhe DPBDh
 EeTDSJCJOH heS BT TPmePOe UheZ GeMU TBGe XJUh BOE XhP PGGeSeE emPUJPOBM 
TVQQPSU� TheZ EeTDSJCeE hPX WBMVBCMe JU XBT UP hBWe B OPO�KVEHemeOUBM TQBDe� TheZ BMTP 
SeneDUeE PO hPX JmQPSUBOU JU XBT UP Ce QSPWJEeE XJUh mPUJWBUJPO
 DPOmEeODe BOE heMQ XJUh 
BSUJDVMBUJOH HPBMT CBTeE PO UheJS TQeDJmD WBMVeT
 BOE BTTJTUBODe JO VOEeSTUBOEJOH Uhe 
JmmeEJBUe BOE BTQJSBUJPOBM DPmQPOeOUT OeeEeE UP BDhJeWe UheTe� The XPmeO SeneDUeE Uhe 
DPBDh hBE Uhe SJHhU CBMBODe PG PGGeSJOH HVJEBODe BOE JOGPSmBUJPO
 XhJMe BMTP BMMPXJOH 
JOEeQeOEeODe
 XhJDh CVJMU DPOmEeODe UP BMMPX Uhem UP GPMMPX UhSPVHh PO JEeBT BOE UBTLT� 'PS 
TPme
 JU XBT Uhe mSTU UJme UheZ hBE BOZPOe JO UheJS MJGe UeMMJOH Uhem UheZ DPVME EP JU
 UhBU UheZ 
XeSe EPJOH HSeBU BOE ThPVME Ce QSPVE PG UhemTeMWeT� 

WIW participant �

iIn the earMy dayT after Meaving, my Crain waT compMeteMy off�Mine, I coVMdn�t even do 
CaTic taTkT at that time�w

"4omeone to VnderTtand, Tomeone who MiTtenT, heMp VT reCViMd oVrTeMveT again, gain 
conmdenceyCViMd Vp my mind, not KVTt my career�"

WIW participant �

3eneDUJPOT PO Uhe JmQPSUBODe PG UJmJOH BOE Uhe eTTeOUJBM SPMe PG Uhe DPBDh TQeBLT UP 
VOEeSTUBOEJOH Uhe HeOEeSeE OBUVSe PG %'7 BOE Uhe JmQPSUBODe PG B USBVmB�JOGPSmeE MeOT� ThJT 
BMTP DPOOeDUT UP Uhe XPSL JOWPMWeE JO DSeBUJOH OeX XBZT PG UhJOLJOH XhJMe BMTP eOTVSJOH TQBDe 
BOE UJme UP emCeE BOE TVTUBJO UhJT
 B LeZ DPmQPOeOU PG .PCJMJUZ .eOUPSJOH 	&DPOPmJD .PCJMJUZ 
1BUhXBZT 	&.1BUh

 ��1�
� The XPmeO TQPLe PG XBOUJOH BO PQQPSUVOJUZ UP HJWe CBDL UP Uhe 
QSPHSBm
 JO meOUPSJOH PUheS XPmeO
 PS BTTJTUJOH (4* JO HSPXJOH Uhe QSPHSBm JO XhBUeWeS XBZ 
UheZ DPVME� ThJT JEeB JT EJTDVTTeE GVSUheS JO Uhe TeDUJPO PO DPOTJEeSBUJPOT� The TUSeOHUhT PG Uhe 
QSPHSBm XeSe BMTP eWJEeOU JO Uhe EeTDSJQUJPOT GSPm Uhe XPmeO BCPVU UheJS BDhJeWemeOUT� 
TheTe BDhJeWemeOUT DPSSeTQPOE XJUh Uhe QJMMBST VUJMJTeE JO Uhe #SJEHe UP 4eMG�4VGmDJeODZ: 'BmJMZ 
TUBCJMJUZ� 8eMMCeJOH� 'JOBODJBM mBOBHemeOU� &EVDBUJPO BOE MeBSOJOH� BOE &mQMPZmeOU XhJDh 
BSe EeUBJMeE BT GPMMPXT�

'aNiMZ stabiMitZ

The XPmeO EeTDSJCeE JmQSPWemeOU JO UheJS GBmJMZ GVODUJPOJOH BOE TUBCJMJUZ
 QSBDUJDBMMZ BOE 
emPUJPOBMMZ
 JO SeMBUJPO UP UheJS DhJMESeO BOE UheJS SPMe PG CeJOH B mPUheS� TheZ  SeneDUeE hPX 
XPSLJOH XJUh Uhe DPBDh BTTJTUeE Uhem UP TUPQ BOE UhJOL CeGPSe SeBDUJOH UP TeU�CBDLT
 CBE 
OeXT PS EJGmDVMU CehBWJPVS XhJDh heMQeE Uhem SemBJO DBMm JO UheJS hPme� 1SBDUJDBMMZ
 Uhe 
XPmeO EeTDSJCeE SeDeJWJOH TVQQPSU XJUh TDhPPM SeGVTBM
 TeUUJOH VQ DPVOTeMMJOH GPS UheJS DhJMESeO
BOE meeUJOH UheJS DhJMESeOhT emPUJPOBM BOE heBMUh OeeET�
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".y kidT can Tee that I can now, and that makeT me feeM Mike I am doing a good KoC aT 
a mother�"

WIW participant �

TXP PG Uhe XPmeO BTLeE BCPVU Uhe QPTTJCJMJUZ PG B DPBDhJOH QSPHSBm GPS UheJS DhJMESeO� #PUh 
XPmeO XeSe SBJTJOH ZPVOH BEVMUT BU Uhe UJme PG Uhe JOUeSWJeXT BOE GeMU UhBU UheSe XBT MJUUMe GPS 
UheTe ZPVOH QePQMe UP BTTJTU Uhem XJUh EJSeDUJPO BOE TeMG�SeHVMBUJPO� 

Wellbeing

8heO eYQMPSJOH XeMMCeJOH
 mVDh PG XhBU Uhe XPmeO EJTDVTTeE SeneDUeE PO JmQSPWeE 
XeMM�CeJOH UJeE UP UheJS SeMBUJPOThJQT XJUh UheJS DhJMESeO� 0Oe XPmBO eYQMBJOeE hPX The MeBSOU 
UP LeeQ heSTeMG iDheDLeE�JO BOEyGPDVTeEw 	8*8 QBSUJDJQBOU �

 mBLJOH JU B TBGe eOWJSPOmeOU 
GPS heS DhJMESeO� "OPUheS TQPLe PG HJWJOH heSTeMG UJme UP VOEeSTUBOE JOGPSmBUJPO GSPm Uhe 
QeSQeUSBUPS CeGPSe The SeBDUeE PS QBOJDLeE XhJDh BTTJTUeE heS JO LeeQJOH heS TUSeTT MeWeMT JO 
DheDL� The XPmeO EeTDSJCeE MeBSOJOH CSeBUhJOH eYeSDJTeT UP heMQ Uhem GPDVT BOE SeDeJWJOH 
eODPVSBHemeOU GSPm Uhe DPBDh UP BTTJTU Uhem JO VOEeSTUBOEJOH UheZ XeSe eOPVHh
 BOE UheZ 
XeSe DBQBCMe� .BOZ PG Uhe XPmeO eYQMBJOeE UheZ hBE CeeO JTPMBUeE
 hBE MPTU GSJeOET BOE 
GBmJMZ BOE�PS DVMUVSBM BOE�PS DPmmVOJUZ BDDeQUBODe� TheZ TQPLe PG XPSLJOH XJUh Uhe DPBDh PO 
Uhe JmQPSUBODe PG mBLJOH OeX GSJeOET BOE OPU TQeOEJOH UPP mVDh UJme PO UheJS PXO�

"I had to cVt tieT with my famiMy when I Meft� I have a few friendT now and my 
CoVndarieT are in a Cetter pMace�"

WIW participant �

'inanDiaM NanaHeNent 

The XPmeO EeTDSJCeE BO JmQSPWeE BCJMJUZ BOE DPOmEeODe JO mBOBHJOH mOBODeT� .BOZ SeneDUeE 
PO Uhe TJHOJmDBODe PG UhJT CeDBVTe TPme XPmeO hBE OeWeS CeeO BMMPXeE UP XPSL PS mBOBHe 
mPOeZ CeGPSe� TheZ SeneDUeE PO hPX QSJPS UP eOUeSJOH Uhe QSPHSBm UheZ GeMU QBOJDLeE BCPVU 
mBOBHJOH EBJMZ eYQeOTeT
 BOE B QSPQeSUZ
 BOE XeSe BOYJPVT BU mBJOUBJOJOH UhJT MPOH�UeSm� TheZ 
eYQMBJOeE UheZ XeSe ThPXO UPPMT UP BTTJTU JO mBOBHJOH mPOeZ BOE CVEHeUJOH GPS SeOU
 CJMMT BOE 
TBWJOH mPOeZ� 0Oe XPmBO SeneDUeE PO CeJOH BCMe UP WJTVBMJTe XheSe Uhe mPOeZ XBT HPJOH 
XhJDh BTTJTUeE heS UP RVJU TmPLJOH BOE KPJO B HZm� The XPmeO BMTP TQPLe PG hPX
 CeDBVTe PG 
Uhe QSPHSBm
 UheZ OPX LOPX hPX UP EP UheJS UBY BOE OBWJHBUe $eOUSeMJOL� 

WIW participant 2

"5he coach Thowed me how to VTe the money Tmart tooM to Tee how I waT Tpendingy
and where doeT it go and how to viTVaMiTe everything� I TtiMM VTe it now, it�T reaMMy 

heMpfVM��"

&EVDation anE MearninH

The XPmeO EeTDSJCeE Uhe QSPHSBm BT BTTJTUJOH Uhem XJUh GPSmBM BOE JOGPSmBM eEVDBUJPO BOE 
MeBSOJOH� The GPSmBM eEVDBUJPO heMQeE Uhem UP eOHBHe XJUh DPVSTeT BOE HBJO RVBMJmDBUJPOT XhJMe 
XPSLJOH BU KPCT UP CSJOH JO mPOeZ BOE HBJO DPOmEeODe� TheZ BMTP SeneDUeE PO hPX Uhe DPBDh
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LeQU Uhem mPUJWBUeE
 BTLJOH BCPVU UheJS hPmeXPSL BOE imBLJOH me GeeM MJLe * DPVME EP JUw 	8*8 
1BSUJDJQBOU �
� The XPmeO BMTP ThBSeE hPX UheZ hBE OPX MeBSOU PUheS MJGe TLJMMT UPP
 JODMVEJOH 
USBWeMMJOH PO QVCMJD USBOTQPSU BOE MeBSOJOH UP ESJWe� 

WIW participant �

"I am doing a KoC whiMe I am TtVdying� 5he KoC iT for money, the TtVdy iT for the fVtVre�"

"MM PG Uhe XPmeO XeSe emQMPZeE EVSJOH UheJS UJme JO Uhe QSPHSBm� 8hJMe mPTU EeTDSJCeE UheJS 
DVSSeOU emQMPZmeOU BT OPU XheSe UheZ eWeOUVBMMZ Tee UhemTeMWeT
 UheZ XeSe BXBSe Uhe XPSL 
UheZ XeSe EPJOH XBT CVJMEJOH DPOmEeODe
 mPUJWBUJPO BOE BTTJTUJOH UheJS mOBODJBM TJUVBUJPO� TheZ 
BMM OPUeE UhJT XBT B OeDeTTBSZ QBSU PG UheJS SeDPWeSZ� #Z QSeQBSJOH GPS BOE eOHBHJOH JO XPSL
 Uhe 
XPmeO GSPm $"-% CBDLHSPVOET SeneDUeE PO Uhe DPOmEeODe UheZ HBJOeE JO TQeBLJOH &OHMJTh� 
ThPTe XJUh DhJMESeO SeneDUeE PO Uhe DPBDh WBMJEBUJOH Uhe JmQPSUBODe PG mPUheShPPE BT B 
MeHJUJmBUe DPOTJEeSBUJPO SeHBSEJOH BWBJMBCJMJUZ GPS XPSL� The XPmeO emQhBTJTeE hPX HSBUeGVM 
UheZ XeSe GPS Uhe mPUJWBUJPO BOE BTTJTUBODe JO HBJOJOH emQMPZmeOU� 0WeSBMM
 CeJOH JO Uhe 
QSPHSBm meBOU Uhe XPmeO hBE TPmePOe XhP VOEeSTUPPE Uhe SeBMJUZ PG UheJS TJUVBUJPO
 XhP 
DPVME BEWPDBUe UP eOTVSe BOZ emQMPZmeOU PQQPSUVOJUJeT BEESeTTeE CBSSJeST TVDh BT MJmJUeE PS 
OP XPSL eYQeSJeODe
 PS Uhe OeeE GPS neYJCMe hPVST CeDBVTe PG DhJMEDBSe DPmmJUmeOUT� 4Pme PG 
Uhe XPmeO BMTP ThBSeE hPX CeOemDJBM JU XBT UP eOHBHe JO QSBDUJDe JOUeSWJeXT BOE SeTVme 
CVJMEJOH UP heMQ CVJME UheJS DPOmEeODe� 

Employment

"I waT a different perTon Cefore I got the KoC, it�T Cringing my coVrage Cack�"

WIW participant �

0WeSBMM
 Uhe XPmeO TQPLe QPTJUJWeMZ BCPVU Uhe QSPHSBm
 Uhe DPBDh BOE Uhe PQQPSUVOJUJeT UhJT 
hBT BGGPSEeE Uhem� TheJS SeneDUJPOT EemPOTUSBUe emPUJPOBM
 DPHOJUJWe BOE eDPOPmJD HSPXUh 
BOE TVDDeTT BOE QSBDUJDBM BTTJTUBODe� TheZ XeSe QPTJUJWe BCPVU Uhe VTeGVMOeTT PG The #SJEHe PG 
4eMG 4VGmDJeODZ
 BOE JUT QJMMBST� .PTU JmQPSUBOUMZ
 Uhe eYQeSJeODeT PG Uhe XPmeO JO UhJT QSPHSBm 
BMTP hJHhMJHhUeE Uhe OeeE GPS UhJT XPSL UP Ce VOEeSQJOOeE CZ BO JOUeSTeDUJPOBM HeOEeSeE MeOT UhBU 
JODPSQPSBUeT USBVmB�JOGPSmeE QSBDUJDe QSJODJQMeT JO VOEeSTUBOEJOH %'7 BOE SeDPWeSZ� 

5Ie XorLers 

The %'7 BOE (4* 8*8 XPSLeST SeneDUeE Uhe QSPHSBm XBT POe PG Uhe GeX UhBU DBUeST GPS XPmeO 
JO Uhe %'7 SeDPWeSZ emQMPZmeOU TQBDe CZ PGGeSJOH TVQQPSU BOE HVJEBODe BGUeS JOJUJBM DSJTJT� The 
(4* 8*8 XPSLeST XeSe DMeBS UhJT XBT SeDPWeSZ XPSL
 B mPEeM EJGGeSeOU UP DBTe mBOBHemeOU
 
Uhe DPmmPO TZTUem SeTQPOTe UP %'7 XhJDh JT UJmeE BOE PGUeO DSJTJT PSJeOUBUeE� 8*8 UeOET UP 
B OeDeTTBSZ HBQ JO Uhe SeDPWeSZ TQBDe XhJDh XhJMe UPVUeE BT eTTeOUJBM DPOUJOVeT UP Ce 
mJTVOEeSTUPPE BOE OPU WeSZ XeMM TVQQPSUeE JO Uhe %'7 TeDUPS 	"VTUSBMJBO *OTUJUVUe PG )eBMUh BOE 
8eMGBSe
 ����� $PVODJM PG "VTUSBMJBO (PWeSOmeOUT
 ����� 4UBUe PG 7JDUPSJB
 ��1�
�
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'raNinH tIe XorL GroN a strVDtVraM Mens

The %'7 XPSLeST SeQPSUeE UheZ GeMU DPOmEeOU JO Uhe QSPHSBm GPS TeWeSBM SeBTPOT� TheTe SeBTPOT 
JODMVEeE B ThBSeE WBMVe BMJHOmeOU
 BO JOUeSTeDUJPOBM HeOEeSeE MeOT 	XhJDh JODMVEeE JEeOUJGZJOH 
TUSVDUVSBM CBSSJeST
 BOE B USBVmB�JOGPSmeE VOEeSTUBOEJOH UhBU SeDPWeSZ JT POHPJOH BOE PGUeO 
OPO�MJOeBS� "MM %'7 BOE (4* 8*8 XPSLeST XeSe BCMe UP BSUJDVMBUe Uhe mBOZ TUSVDUVSBM BOE 
HeOEeSeE CBSSJeST QSeTeOU JO SeDPWeSZ
 JODMVEJOH XPmeO hBWJOH MJmJUeE PS OP BDDeTT UP XPSL PS 
TUVEZ
 OP CBOL BDDPVOU
 OP PQQPSUVOJUZ UP BDRVJSe mPOeZ mBOBHemeOU TLJMMT PS JOEeQeOEeOU 
mOBODeT
 OP BDDeTT UP B DBS PS PQQPSUVOJUZ UP HBJO B ESJWeS�T MJDeOTe
 DPOUJOVJOH heBMUh BOE MeHBM 
JTTVeT
 DVMUVSBM CBSSJeST BSPVOE MBOHVBHe BOE WJTB SeRVJSemeOUT
 BOE B MPTT PG TPDJBM
 DPmmVOJUZ 
BOE GBmJMZ OeUXPSLT� The XPSLeST eYQMBJOeE UhBU mPUheST XhP hBE DhJMESeO XJUh CehBWJPVSBM 
BOE DhJMEDBSe JTTVeT PGUeO eYQeSJeODeE UheTe CBSSJeST mPSe JOUeOTeMZ� The %'7 BOE (4* 8*8 
XPSLeST hBE B HPPE HSBTQ PO Uhe QPUeOUJBM emPUJPOBM MeHBDJeT BOE DPOTeRVeODeT PG UheTe
 
JODMVEJOH JTTVeT XJUh DPmmVOJDBUJPO BOE DPOmEeODe CSPVHhU BCPVU UhSPVHh QeSQeUSBUPS UBDUJDT 
	e�H� DPeSDJWe DPOUSPM BOE HBTMJHhUJOH
� 

3eGerraM QroDess

The %'7 XPSLeST SeQPSUeE UheZ GeMU DPOmEeOU SeGeSSJOH XPmeO UP 8*8 EVe UP Uhe eBTe PG SeGeSSBM 
BOE LOPXJOH Uhe XPmeO XPVME Ce TVQQPSUeE� TheZ TQPLe PG B HPPE XPSLJOH SeMBUJPOThJQ BOE 
DPMMBCPSBUJPO
 XheSe UheZ XeSe BCMe UP QJDL VQ Uhe QhPOe BOE TQeBL UP TPmePOe
 TUBUJOH UhJT 
XBT mPSe CeOemDJBM UhBO eOHBHJOH JO iKVTU BOPUheS BOPOZmPVT emBJM SeGeSSBM QSPDeTTw 	%'7 
XPSLeS �
� 0G OPUe XBT UhBU XPSLeST XeSe BQQSeDJBUJWe PG Uhe PQQPSUVOJUZ UP hBWe B 
iEe�JEeOUJmeEw 	%'7 XPSLeS �
 DPOTVMU QSJPS UP mBLJOH B GPSmBM SeGeSSBM
 BOE Uhe LOPXMeEHe UhBU 
(4* 8*8 XPSLeST hBE B HPPE VOEeSTUBOEJOH PG %'7� The %'7 XPSLeST BQQSeDJBUeE Uhe 
iGeeECBDL MPPQw 	%'7 XPSLeS �
 BOE hPX UheZ XeSe JOGPSmeE XheO Uhe XPmeO hBE meU XJUh B 
(4* 8*8 XPSLeS� ThJT XBT BO JmQPSUBOU TUeQ UP BTTeTT JG B XPmBO XBT SeBEZ UP DPmmeODe Uhe 
QSPHSBm
 TP BT OPU UP VOEeSmJOe heS DPOmEeODe GPS GVUVSe WeOUVSeT� 

"I know there iT going to Ce a MeveM of TVpport there that I can�t get in other pMaceT�"

%'7 worker �

"T B QSPHSBm 8*8 hPMET BO JOUeSTeDUJPOBM HeOEeSeE MeOT BOE XPSLT JO B USBVmB JOGPSmeE XBZ� 
The (4* 8*8 XPSLeST TUBUeE UhJT USBOTMBUeT UP VOEeSTUBOEJOH CBSSJeST BOE DhBMMeOHeT TQeDJmD 
UP %'7 SeDPWeSZ XhJMe PGGeSJOH QhZTJDBM
 emPUJPOBM BOE DVMUVSBM TBGeUZ� ThJT JT EJGGeSeOU UP Uhe 
MJUeSBUVSe PO .PCJMJUZ .eOUPSJOH XhJDh GPDVTeT PO Uhe eGGeDUT PG QPWeSUZ PO CSBJO GVODUJPOJOH BOE 
Uhe BMMeWJBUJPO PG QPWeSUZ BT Uhe VMUJmBUe HPBM 	&DPOPmJD .PCJMJUZ 1BUhXBZT 	&.1BUh

 ��1�
� The 
MBOHVBHe JO .PCJMJUZ .eOUPSJOH EPeT OPU BSUJDVMBUe BO JOUeSTeDUJPOBM HeOEeSeE MeOT PS BO 
VOEeSTUBOEJOH PG Uhe eGGeDUT BOE�PS DPOTeRVeODeT PG %'7� 4eWeSBM XPSLeST XeSe BCMe UP MPDBUe 
UhJT BT B EeMJCeSBUe TUSBUeHZ emQMPZeE CZ .PCJMJUZ .eOUPSJOH
 BJmeE BU OBWJHBUJOH Uhe 64 
DPOUeYU XhJDh SeMJeT heBWJMZ PO QhJMBOUhSPQJD TVQQPSU� 8hBU XBT BMTP ThBSeE XBT UhBU .PCJMJUZ 
.eOUPSJOH SVOT emQMPZmeOU QSPHSBmT BJmeE BU SeEVDJOH QPWeSUZ
 SBUheS UhBO %'7 SeDPWeSZ 
emQMPZmeOU SeDPWeSZ QSPHSBm� 8hJMe Uhe %'7 XPSLeST BHSeeE PO Uhe SeMBUJPOThJQ CeUXeeO %'7 
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BOE QPWeSUZ UheZ hJHhMJHhUeE B SeTQPOTe XhJDh GPDVTeT POMZ PO Uhe JOEJWJEVBM BOE EPeT MJUUMe UP 
BEESeTT Uhe CJHHeS QJDUVSe� The XPSLeST ThBSeE UhBU XhJMe .PCJMJUZ .eOUPSJOH XBT WBMVBCMe BT B 
UPPM UP HVJEe HPBM TeUUJOH
 PVUDPme meBTVSemeOU BOE TVQQPSU
 JO Uhe "VTUSBMJBO DPOUeYU
 BOE JO 
B %'7 TeUUJOH
 UhJT XPSL OeeET UP JODMVEe JOUeSTeDUJPOBM HeOEeSeE VOEeSTUBOEJOHT� 

"5hat interTectionaM feminiTt MenT iT reaMMy importanty we are not intereTted in a 
program that iTyindividVaMiTed and takeT away the TyTtemic TtVff�"

%'7 worker 2

The JmQPSUBODe PG BO JOUeSTeDUJPOBM HeOEeSeE MeOT BOE XPSLJOH UhSPVHh B USBVmB�JOGPSmeE MeOT 
XBT BMTP eWJEeOU JO Uhe DPmmeOUT GSPm Uhe %'7 XPSLeST XheO BTLeE UP SeneDU PO The #SJEHe 
PG 4eMG 4VGmDJeODZ 	The #SJEHe
� The #SJEHe JT EemOeE BT
 B �WJTVBM UPPM UhBU BDUT BT CPUh B 
GSBmeXPSL GPS Uhe QBSUJDJQBOU BOE BO BTTeTTmeOU UPPM GPS Uhe meOUPS� 	(PPE 4BmBSJUBO *OO
 
����
 Q� �
� The %'7 XPSLeST BMM hBE LOPXMeEHe PG The #SJEHe�  

5Ie #riEHe oG 4eMG 4VťDienDZ

The XPSLeST eYQMBJOeE The #SJEHe XBT B VTeGVM UPPM
 BTTJTUJOH JO Uhe EeWeMPQmeOU PG HPBMT BOE 
Uhe WBMJEBUJPO BOE eWBMVBUJPO PG QSPHSeTT
 HSPXUh BOE BDhJeWemeOUT� 8hJMe Uhe (4* 8*8 BOE 
%'7 XPSLeST SeneDUeE Uhe XPmeO XeSe XeMM TVQQPSUeE
 BOE Uhe VOJWeSTBMJUZ PG UheJS TJUVBUJPO 
XBT VOEeSTUPPE
 Uhe QSPHSBm BMTP DBUeSeE UP JOEJWJEVBM OeeET BOE HPBMT XhJDh BU UJmeT EJE OPU 
mU OeBUMZ JOUP Uhe #SJEHe� "MM BHSeeE JU XBT JmQPSUBOU UP LeeQ UhJT neYJCJMJUZ BOE SeJUeSBUeE XPSL 
XJUh Uhe XPmeO JT OPU MJmJUeE CZ The #SJEHe�

The XPSLeST emQhBTJTeE Uhe JmQPSUBODe PG DBQBDJUZ CVJMEJOH XJUh Uhe XPmeO� TheZ TQPLe PG 
hPX Uhe XPmeOhT QeSTPOBM BOE QSPGeTTJPOBM DPOmEeODe XBT JODSeBTeE UhSPVHh DBSeGVM BOE 
JOEJWJEVBMJTeE QMBOOJOH PG BDhJeWBCMe HPBMT� )JHhMJHhUJOH DBQBDJUZ CVJMEJOH JO 8*8 mJSSPST Uhe 
MJUeSBUVSe XhJDh BSHVeT TVDh B GPDVT BTTJTUT JO CVJMEJOH DPOmEeODe
 mPUJWBUJPO
 emQPXeSmeOU 
BOE TVDDeTT 	*OUeSWBM )PVTe
 ��1�� -eTUeS eU BM�
 ���1� 8*3&
 ����
� 0WeSBMM
 Uhe (4* 8*8 BOE 
%'7 XPSLeST BHSeeE PO Uhe QSPHSBm�T BCJMJUZ UP DSeBUe CPUh QSBDUJDBM BOE BTQJSBUJPOBM HPBMT
 
DPOmSmJOH UhBU SeDPWeSZ JT BCPVU UhSJWJOH OPU KVTU TVSWJWJOH�

"We hoMd the Cridge MightMy�"
(4I WIW worker �

"If yoV can Tet thingT Vp in a way that peopMe get TmaMM TVcceTTeT, then that reinforceT 
agency, it reinforceT capaCiMity, it CViMdT conmdence aT weMM aT thoTe new neVraM 

pathwayT�"
%'7 worker 2

The (4* 8*8 BOE %'7 XPSLeST EeTDSJCeE .PCJMJUZ .eOUPSJOH BT B mOBODJBM emQPXeSmeOU 
QSPHSBm UhBU VTeT DPBDhJOH
 BT PQQPTeE UP B DPBDhJOH QSPHSBm UhBU XPSLT UPXBSET HPPE 
mOBODJBM PVUDPmeT� "MJHOeE XJUh Uhe SeneDUJPOT PG Uhe XPmeO BOE XJUh Uhe MJUeSBUVSe 
	"MMJOHhBm�.BD-BSeO
 ����� 'PS 1VSQPTe &WBMVBUJPOT
 ����

 UheTe TBme XPSLeST XeSe 
VOBOJmPVT BCPVU Uhe JmQPSUBODe PG Uhe DPBDh BOE TBX Uhe SPMe BT EJGGeSeOU UP %'7 DBTe 
mBOBHemeOU� "MM XPSLeST TBX DBTe mBOBHemeOU BT JOUeOTe XPSL
 TVJUeE UP B DSJTJT SeTQPOTe 
BOE DeOUSeE BSPVOE JEeOUJGZJOH
 BTTeTTJOH BOE mBOBHJOH SJTL BOE TBGeUZ�

5Ie roMe oG tIe DoaDI
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%'7 worker �

(4I WIW worker �

0WeSBMM
 Uhe (4* 8*8 BOE %'7 XPSLeST EeTDSJCeE DPBDhJOH BT B QSPDeTT XheSe Uhe DPBDh 
TVQQPSUT Uhe XPmeO UP JEeOUJGZ TUSeOHUhT
 DBQBDJUJeT
 OeeET
 XBOUT
 ESeBmT BOE QBTTJPOT
 
SemJOEJOH Uhem PG UheJS TLJMMT BOE SeTJMJeODe
 hPMEJOH hPQe
 HVJEJOH Uhem BOE eOTVSJOH Uhe TLJMMT 
BSe USBOTGeSSeE UP Uhe XPmeO UP TVTUBJO Uhe DhBOHe� The GPDVT PG Uhe DPBDhJOH�SeDPWeSZ BMMPXT 
Uhe XPmeO UP DSeBUe B OeX OBSSBUJWe XhJMe TUJMM CeJOH mJOEGVM PG Uhe eGGeDUT BOE DPOTeRVeODeT 
PG %'7� i*OUeSHeOeSBUJPOBM DBQBDJUZ CVJMEJOHw 	(4* 8*8 XPSLeS 1
 XBT BMTP EJTDVTTeE
 XheSe 
DhJMESeO XJUOeTT mSTU�hBOE XhBU UheJS mPUheST hBWe BDhJeWeE XhJDh mUT XJUh Uhe MJUeSBUVSe PO Uhe 
mOBODJBM
 QhZTJDBM BOE DPHOJUJWe JOUeSHeOeSBUJPOBM JmQBDUT PG eDPOPmJD SeDPWeSZ 	$SBXGPSE eU BM�
 
��1�
�

"$aTe management iT for whiMe they are in the meTT� $oaching <iT for> when they want 
toy <To they can> Ce more fVtVre focVTed, <when> they have made that mind Thift�"

"5hey don�t need to teMM their Ttory, CVt we hoMd the knowMedge that they have Ceen 
throVgh it�"

4Pme XPSLeST TQPLe PG B OeeE UP EPDVmeOU Uhe DPBDhJOH�SeDPWeSZ SPMe BOE DSeBUe B QSBDUJDe 
HVJEe GPS %'7 SeDPWeSZ emQMPZmeOU XPSL JO Uhe "VTUSBMJBO DPOUeYU XhJDh XBT eWJEeOU JO Uhe 
mOEJOHT PG Uhe MJUeSBUVSe 	"MMJOHhBm�.BD-BSeO
 ����� 'PS 1VSQPTe &WBMVBUJPOT
 ����� ;POUB 
)PVTe 3eGVHe "TTPDJBUJPO
 ����
�
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Challenges

"s with the strengths, we begin this section on challenges with the contributions from the W*W 
participants, to prioritise their voices and eYperiences� We then discuss the challenges renected 
by the (4* W*W and %'7 worLers and the employer� 5he challenges identimed included the need 
for a clearer understanding of the program at the referral stage and an overall lacL of recognition 
and funding for recovery worL� 5he women participants were Leen for further assistance with 
some of the already identimed practical barriers including lacL of access to transport, gaining a 
driverhs license and an increase in employment and�or educational options�  

5Ie XoNen QartiDiQants

*nitiaM reGerraM

AEEressinH tIe barriers

*O Uhe JOUeSWJeXT XJUh Uhe XPmeO
 JU XBT DMeBS UhBU BU Uhe TUBHe PG JOJUJBM DPOUBDU GPS 8*8
 UheZ 
XeSe VOTVSe BT UP XhBU Uhe QSPHSBm BOE�PS DPBDhJOH eOUBJMeE� 4Pme UhPVHhU JU XBT TQeDJmDBMMZ 
BO emQMPZmeOU QSPHSBm BOE PUheST XeSe DPOGVTeE BCPVU Uhe SPMe PG Uhe EJGGeSeOU (4* 8*8 
XPSLeST 	J�e� JOUBLe WeSTVT DPBDh
� 8hJMe UheTe BTQeDUT CeDBme DMeBSeS PODe Uhe XPmeO 
DPOOeDUeE XJUh Uhe DPBDh BOE XJUh Uhe QSPHSBm
 JU TQeBLT UP QeShBQT GVSUheS DMBSJUZ SeHBSEJOH 
JOGPSmBUJPO GPS Uhe SeGeSSJOH XPSLeST UP QBTT POUP Uhe XPmeO�

The XPmeO eYQMBJOeE UhBU Uhe (4* 8*8 XPSLeST hBE B WeSZ HPPE VOEeSTUBOEJOH PG Uhe CBSSJeST 
UheZ GBDeE CeDBVTe PG %'7 BOE hPX UhJT JOUeSTeDUeE XJUh DVMUVSBM CeMJeGT
 MBOHVBHe BOE 
QBSeOUJOH� The XPmeO SeneDUeE Uhe QSPHSBm XPSLeE UP BEESeTT UheTe� )PXeWeS
 B DPOTJTUeOU 
CBSSJeS XBT BDDeTT UP USBOTQPSU� The XPmeO eYQMBJOeE UhBU UhJT BGGeDUeE UheJS BCJMJUZ UP BUUeOE 
GBDe UP GBDe BQQPJOUmeOUT XJUh Uhe DPBDh BOE OBSSPXeE UheJS emQMPZmeOU QSPTQeDUT� 'PS 
eYBmQMe
 UXP XPmeO TQPLe PG XBOUJOH mPSe GBDe�UP�GBDe DPOUBDU XJUh Uhe DPBDh CVU eYQMBJOeE 
UhBU CeDBVTe PG UheJS MPDBUJPO QVCMJD USBOTQPSU XBT PWeSXheMmJOH BOE Uhe DPTU UPP HSeBU� 4Pme 
XPmeO XeSe BMTP VOTVSe JG Uhe DPBDh hBE BO PGmDe PS JG UheSe XBT BOZXheSe eMTe UP meeU� TheTe 
SeneDUJPOT MeE UP B EJTDVTTJPO PO Uhe OeeE GPS BO PGmDe eBTJMZ BDDeTTJCMe CZ QVCMJD USBOTQPSU
 
BTTJTUBODe XJUh QVCMJD USBOTQPSU DPTUT 	B .:,*
 BOE�PS 8*8 SVOOJOH B ESJWeS�T eEVDBUJPO 
QSPHSBm
 UP BTTJTU XPmeO JO HBJOJOH UheJS ESJWeShT MJDeOTe� 

"5ranTport iT a reaMMy Cig thing� It impactT on yoVr aCiMity to mnd a KoC�"

WIW 1articipant �

1reQaration Gor eNQMoZNent

0WeSBMM
 Uhe XPmeO GeMU QSeQBSeE GPS JOUeSWJeXT BOE emQMPZmeOU BOE TQPLe PG hPX TVQQPSUJWe 
Uhe DPBDh XBT BT UheZ BQQSPBDheE UheJS JOUeSWJeXT BOE mSTU EBZT PG TUVEZ PS XPSL� TheSe XBT 
DPOGVTJPO hPXeWeS
 BT UP XheUheS 8*8 heMQeE XJUh CVJMEJOH SeTVmeT BOE QSeQBSJOH GPS 
JOUeSWJeXT� 4Pme XPmeO TQPLe PG HeUUJOH BTTJTUBODe XJUh SeTVmeT BOE JOUeSWJeX QSeQBSBUJPO
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XhJMe PUheST XeSe SeGeSSeE UP eYUeSOBM BHeODJeT GPS UhJT QSJPS UP KPJOJOH Uhe QSPHSBm� ThPTe UhBU 
XeSe SeGeSSeE eYUeSOBMMZ EeTDSJCeE UhJT BT B TUPQ�TUBSU BOE EJTKPJOUeE eYQeSJeODe� 0ODe JO 
emQMPZmeOU
 Uhe XPmeO XeSe B MJUUMe VOTVSe BT UP hPX mVDh mBOBHeST JO UheJS OeX XPSLQMBDe 
LOeX BCPVU UheJS TJUVBUJPO
 XheUheS UheZ LOeX BCPVU %'7 BOE mBOZ PG Uhe JTTVeT GBDeE BU UhJT 
UJme PG SeDPWeSZ� The XPmeO EJE OPU XBOU UP Ce USeBUeE EJGGeSeOUMZ CVU VOEeSTUPPE UhBU UheSe 
mBZ Ce UJmeT XheO UheZ hBE UP BEESeTT PUheS JTTVeT JO UheJS MJGe 	e�H� DPVSU
 DhJMEDBSe 
BSSBOHemeOU
 meEJDBM BQQPJOUmeOUT
� 

'VMţMMinH asQirationaM HoaMs

5Ie XorLers

8hJMe Uhe XPmeO VOEeSTUPPE UheZ OeeEeE UP BDhJeWe Uhe MJUUMe HPBMT CeGPSe mPWJOH UPXBSET 
BTQJSBUJPOBM POeT
 VOEeSTUBOEJOH UhJT UPPL UJme BOE QBUJeODe� The XPmeO ThBSeE Uhe QSPHSBm 
XBT OPU BMXBZT BCMe UP DBUeS GPS B TQeDJmD TLJMM TeU� *OTUeBE
 UheZ GeMU UheSe XBT B OeeE UP XPSL 
PO eYQBOEJOH PQUJPOT
 OPUJOH DhPJDeT GPS BWBJMBCMe emQMPZmeOU BOE TUVEZ XeSe MJmJUeE� ThJT MeE 
UP B EJTDVTTJPO BSPVOE Uhe OeeE GPS mPSe PQUJPOT BOE eYUeOEJOH UheTe UP QBUhXBZT UhBU BSe OPU 
USBEJUJPOBMMZ HeOEeSeE 	e�H� OPU KVTU TVQQPSU XPSL PS DhJMEDBSe
� 

8heO BTLeE UP DPmmeOU PO Uhe CJHHeTU DhBMMeOHe GPS Uhe QSPHSBm
 Uhe %'7 BOE (4* 8*8 
XPSLeST TQPLe PG Uhe DPOUJOVJOH MBDL PG SeDPHOJUJPO GPS Uhe JmQPSUBODe PG SeDPWeSZ XPSL BOE 
BTTPDJBUeE GVOEJOH� The XPSLeST TQPLe PG 8*8 CeJOH BCPVU RVBMJUZ OPU RVBOUJUZ
 XheSe TVDDeTT 
JT meBTVSeE CZ Uhe OVmCeS PG XPmeO XhP hBWe CeeO emQPXeSeE
 OPU BCPVU hPX mBOZ hBWe 
CeeO emQMPZeE� The XPSLeST TQPLe PG Uhe QBSBEJHm ThJGU OeeEeE JO Uhe %'7 TQBDe GPS UhJT UP 
Ce SeDPHOJTeE BOE WBMJEBUeE
 BOE UhBU XPSL OeeET UP Ce EPOe JO UhJT TQBDe UP GVSUheS UhJT ThJGU� 
"MM BHSeeE B ThJGU JO Uhe GSBmJOH PG B SeDPWeSZ QSPHSBm OeeET UP JODMVEe BO JOUeSTeDUJPOBM 
HeOEeSeE MeOT BOE XJMM POMZ Ce QPTTJCMe XJUh BEWPDBDZ UPXBSE TZTUemJD DhBOHe�

":oV can�t go faTt and do harm���it�T KVTt the Ttart of the KoVrney�"

(4I WIW worker �

"5he WIW program TitT in the recovery Tpace�"

%'7 worker �

.essaHinH

8hJMe TPme %'7 XPSLeST GeMU UheZ XeSe BCMe UP eBTJMZ EeTDSJCe Uhe QSPHSBm UP QPUeOUJBM 
QBSUJDJQBOUT
 PUheST eYQSeTTeE UheZ EJE OPU hBWe eOPVHh JOGPSmBUJPO PS B HPPE VOEeSTUBOEJOH 
PG Uhe SPMe PG Uhe DPBDh
 Uhe BWBJMBCJMJUZ BOE MeOHUh PG Uhe QSPHSBm BOE PUheS TQeDJmDT TVDh BT JG 
Uhe XPmeO OeeEeE UP QSeQBSe B SeTVme CeGPSehBOE� ThJT mJSSPST Uhe DPmmeOUT GSPm Uhe 
XPmeO� The %'7 XPSLeST eYQMBJOeE Uhe OeeE GPS GVSUheS JOGPSmBUJPO UP QBTT POUP QPUeOUJBM 
QBSUJDJQBOUT
 BOE GPS UhJT JOGPSmBUJPO UP Ce DMeBSMZ DPmmVOJDBUeE� The %'7 XPSLeST TVHHeTUeE 
B CSPDhVSe GPS QPUeOUJBM QBSUJDJQBOUT XPVME eOBCMe Uhem UP mBLe BO JOGPSmeE DhPJDe
 BO 
JmQPSUBOU GBDUPS XheO DPOTJEeSJOH USBVmB JOGPSmeE QSBDUJDe�  

"#e cMear aCoVt what yoV are offering, for how Mong and for who�"

%'7 worker �
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%'7 worker �

AEEressinH barriers

0WeSBMM
 Uhe %'7 XPSLeST SeneDUeE 8*8 BEESeTTeE mBOZ PG Uhe CBSSJeST BOE DhBMMeOHeT GBDeE 
CZ Uhe XPmeO UheZ SeGeSSeE� 4eWeSBM XPSLeST meOUJPOeE UhBU TPme XPmeO XeSe OPU DPOmEeOU 
ZeU XJUh UBLJOH QVCMJD USBOTQPSU
 TPme DPVME OPU BGGPSE UP BOE GPS PUheST JU XBT UPP mVDh BU UhJT 
TUBHe PG UheJS SeDPWeSZ� 0Oe XPSLeS TVHHeTUeE GPS Uhe DPBDh UP DPme UP UheJS BHeODZ UP XPSL 
XJUh Uhe XPmeO
 XhJDh XPVME BEESeTT UheTe JTTVeT� "DDeTT UP USBOTQPSU BOE JUT DPTU XeSe LeZ 
SeneDUJPOT GSPm Uhe XPmeO BOE Uhe %'7 XPSLeST� 

The emQMPZeS BEEeE Uhe JOGPSmBUJPO UheZ SeDeJWeE JO Uhe eBSMZ TUBHeT XBT DMeBS BOE eOBCMeE 
Uhem UP mBLe BO JOGPSmeE DhPJDe BCPVU Uhe mU PG UheJS PSHBOJTBUJPO UP Uhe 8*8 QBSUJDJQBOUT� 

&NQMoZNent oQQortVnities

*U XBT DMeBS GSPm Uhe JOUeSWJeXT XJUh Uhe (4* 8*8 XPSLeST UheZ BSe BXBSe UhBU GVSUheS XPSL JT 
OeeEeE UP SeBDh mPSe emQMPZeST
 eTQeDJBMMZ UhPTe XhP VOEeSTUBOE BOE DBUeS GPS Uhe 
JOUeSTeDUJPOBM HeOEeSeE CBSSJeST GBDeE CZ XPmeO SeDPWeSJOH GSPm %'7� (4* 8*8 XPSLeST HBWe 
eYBmQMeT PG OeeEJOH mPSe emQMPZeST XhP PGGeS neYJCJMJUZ GPS XPSLJOH mPUheST
 QSPWJEe UJme BOE 
TQBDe UP BEESeTT POHPJOH heBMUh
 MeHBM BOE hPVTJOH JTTVeT BOE VOEeSTUBOE &OHMJTh JT OPU 
OeDeTTBSJMZ Uhe XPmeO�T QSJmBSZ MBOHVBHe� #PUh Uhe (4* 8*8 BOE Uhe %'7 XPSLeST JEeOUJmeE 
DhBMMeOHeT JO HBJOJOH TVTUBJOBCMe emQMPZmeOU BOE USBJOJOH PQQPSUVOJUJeT
 hBWJOH UheTe BWBJMBCMe 
JO EJGGeSeOU HePHSBQhJDBM MPDBUJPOT BOE EJGGeSeOU meMET PG XPSL BOE TUVEZ
 JODMVEJOH UhPTe PUheS 
UhBO JO USBEJUJPOBM HeOEeSeE SPMeT� 

"4o important not to pigeonhoMe into femaMe Terving and caring poTitionT� :oV need to 
CViMd in the aTpirationaM TtVff�"

TheSe XeSe BMTP DPOWeSTBUJPOT BCPVU Uhe EJGmDVMUZ PG mOEJOH BOE BQQSPBDhJOH Uhe SJHhU emQMPZeS
 
Uhe SJHhU QeSTPO XJUhJO Uhe PSHBOJTBUJPO BOE Uhe CeTU XBZ UP EeTDSJCe Uhe QSPHSBm� 8PSLeST 
TQPLe PG Uhe OeeE UP XPSL XJUh Uhe emQMPZeST UP eOTVSe UheSe XeSe eTUBCMJTheE BOE QSPmPUeE 
%'7 MeBWe QPMJDJeT BOE QSPDeEVSeT
 Uhe PSHBOJTBUJPO DPVME SeTQPOE BQQSPQSJBUeMZ UP EJTDMPTVSeT 
BOE VOEeSTUBOE Uhe CeOemUT PG JOGPSmBM PQQPSUVOJUJeT GPS UeBm CVJMEJOH BOE TPDJBM DPOOeDUJPO� 
The emQMPZeS BMTP EJTDVTTeE Uhe DPmmJUmeOU BOE OeeE GPS GVSUheS USBJOJOH BOE XPSL GPS BMM 
emQMPZeeT BOE XPOEeSeE JG UhJT XBT TPmeUhJOH UhBU (4* DPVME QSPWJEe� ThJT TQeBLT UP Uhe OeeE 
GPS GVSUheS XPSL PO emQMPZmeOU SeDSVJUmeOU
 BOE QPUeOUJBM USBJOJOH
 XhJDh XJMM Ce EeUBJMeE JO Uhe 
GPMMPXJOH TeDUJPO� 
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ŋ 
Considerations
*t is iNQortant tIat aMM DonsiEerations Naintain tIe inteHritZ oG tIe QroHraN� 5Ie 
DonsiEerations are MoDateE at a NaDro 	strVDtVraM

 Ne[[o 	orHanisationaM anE QroHraN
 
anE NiDro MeveMs 	XorL XitI QartiDiQants
� 5Iis GraNinH ţts XitI .obiMitZ .entorinH anE 
itōs tIree orHanisationaM QiMMars� Attention to tIe QraDtiDe oG tIe QroHraN� A DoNNitNent 
to researDI anE� CoNNitNent to aEvoDaDZ 	&DonoNiD .obiMitZ 1atIXaZs 	&.1atI

 
����
�

.aDro � 4trVDtVraM

'SPm UhJT eWBMVBUJPO UXP TZTUemJD DPOTJEeSBUJPOT emeSHeE� The mSTU JT UP QSPmPUe 8*8 BT B 
%'7 SeDPWeSZ emQMPZmeOU QSPHSBm
 OBmJOH JU BT TVDh BOE CVJMEJOH eWJEeODe GPS GVUVSe XPSL� 
8hJMe QSJPSJUJeT JO Uhe %'7 TeDUPS BSe PO DSJTJT
 TBGeUZ BOE eQJTPEeT PG DBSe
 8*8 TQeBLT UP 
GVSUheS BEWPDBDZ GPS SeDPWeSZ XPSL BOE Uhe OeeE GPS TZTUemJD DhBOHe� ThJT JT OPU UP TBZ UhBU 
PSHBOJTBUJPOT BOE XPSLeST BSe OPU JOWeTUJOH JO UhJT TQBDe CVU emQhBTJTeT Uhe JmQPSUBODe PG 
MBOHVBHe BOE OBmJOH UhJT BT SeDPWeSZ XPSL� 'PS eYBmQMe
 BMUhPVHh UhJT QSPHSBm BEESeTTeT 
XPmeO JO XPSL
 JU JT TP mVDh mPSe� $BQUVSJOH UhJT JO Uhe MBOHVBHe VTeE UP EeTDSJCe Uhe XPSL 
BOE Uhe DPBDh�SeDPWeSZ XPSLeS JT JmQPSUBOU� The TeDPOE TUSVDUVSBM DPOTJEeSBUJPO JT UP eOTVSe 
Uhe JOUeSTeDUJPOBM HeOEeSeE BOE USBVmB�JOGPSmeE MeOT SemBJOT B TPMJE GPVOEBUJPO GPS .PCJMJUZ 
.eOUPSJOH JO Uhe "VTUSBMJBO %'7 TeDUPS� $POTJEeSBUJPOT BSe EeUBJMeE CeMPX�

#uilding evidence for %'7 recovery Xork

1SPmPUe 8*8 BT B SeDPWeSZ QSPHSBm JO mBSLeUJOH
 QBQeSXPSL BOE�PS PO TPDJBM meEJB

$POUJOVe XJUh Uhe VTe PG Uhe #SJEHe UP 4eMG 4VGmDJeODZ UP eYQBOE Uhe eWJEeODe CBTe
 BTTJTU XJUh EemOJOH 
SeDPWeSZ
 BOE SeDPSEJOH
 DPMMeDUJOH BOE ThBSJOH QSPHSBm EBUB GPS VTe JO SeTeBSDh BOE eWBMVBUJPO

&TUBCMJTh B 8*8 MJWeE eYQeSJeODe BEWJTPSZ HSPVQ UP CVJME mPmeOUVm BOE BTTJTU XJUh BEWPDBDZ

.obility .entoring in the %'7 "ustralian conteYt

%eWeMPQ .PCJMJUZ .eOUPSJOH GPS XPSLJOH XJUhJO Uhe "VTUSBMJBO %'7 TeDUPS

4JUVBUe UhJT XPSL XJUhJO BO JOUeSTeDUJPOBM HeOEeSeE BOE USBVmB�JOGPSmeE MeOT UP eOTVSe MeTT GPDVT PO 
JOEJWJEVBMJTBUJPO BOE Uhe QBUhPMPHZ PG USBVmB

"It�T a TyTtemT iTTVe� 5he TyTtem iTn�t Croken, the TyTtem�T patriarchaM and it�T 
deTigned to fVnction eYactMy aT it ThoVMd, it�T diviTive and Teparated, and pVtT aMM the 
onVT on oVr victim�TVrvivorT and oVr TVrvivor advocateT, and on a commVnity moTtMy 

of women who are CVTting their chopT to do their KoCT� We are doing thiT work in 
iToMation�"

%'7 worker �
.e[[o � 0rHanisation anE QroHraN

$POTJEeSBUJPOT BU Uhe me[[P MeWeM JODMVEe eOTVSJOH HPPE QSBDUJDe JO QSPHSBm EPDVmeOUBUJPO 
BOE EeMJWeSZ
 BOE CVJMEJOH SeMBUJPOThJQT XJUh PUheS TQeDJBMJTU %'7 PSHBOJTBUJPOT BOE emQMPZeS 
TUBLehPMEeST� TheTe DPOTJEeSBUJPOT TJU XJUhJO Uhe QSBDUJDe PG Uhe QSPHSBm BOE BSe EeUBJMeE 
CeMPX�
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$ontinued commitment from (4I leadershiQ

(4* MeBEeSThJQ UP DPOUJOVe UP TVQQPSU QSPHSBm EeWeMPQmeOU BOE TVTUBJO JmQMemeOUBUJPO PG QPMJDJeT BOE 
QSPDeEVSeT

1SJPSJUJTe UJme GPS TUBGG QBSUJDJQBUJPO JO USBJOJOH
 PQeSBUJPOBMJTBUJPO
 QSBDUJDe SeneDUJPO
 eWBMVBUJPO BOE DPOTVMUBUJPO

#uilding caQacity Xithin the Qrogram
%eWeMPQ BOE EPDVmeOU Uhe QSPHSBm�T JOUeSTeDUJPOBM HeOEeSeE BOE USBVmB�JOGPSmeE QSBDUJDe GSBmeXPSL 
	JODMVEJOH B WBMVe TUBUemeOU


*OUSPEVDe B USBJO Uhe USBJOeS mPEeM GPS BOZ GVUVSe DPBDheT�SeDPWeSZ XPSLeST

*mQMemeOU BO POHPJOH EeEJDBUeE QPTJUJPO GPS B QSPBDUJWe emQMPZmeOU�eEVDBUJPO MJBJTPO XPSLeS

Interagency collaboration
 communication and relationshiQ building

#VJME PO Uhe eYJTUJOH DPmmVOJUZ PG QSBDUJDe

&YQBOE PO TVTUBJOBCMe SeMBUJPOThJQT XJUh emQMPZeST BOE eEVDBUJPO QSPWJEeST XhP DBSe BCPVU Uhe DBVTe 
JODMVEJOH UhPTe JO OPO�USBEJUJPOBM HeOEeSeE DBSeeS BSeBT
%eWeMPQ DMeBS BOE JOGPSmeE SeGeSSBM JOGPSmBUJPO BOE meTTBHJOH JO BMM mBUeSJBMT GPS %'7 TQeDJBMJTU BHeODJeT
 
emQMPZeST
 eEVDBUJPO QSPWJEeST BOE QPUeOUJBM QSPHSBm QBSUJDJQBOUT
 JODMVEJOH QSPUPDPMT GPS GeeECBDL MPPQT
#VJME Uhe SeMBUJPOThJQ XJUh emQMPZeST BOE eEVDBUJPO QBSUOeST UP CVJME UheJS DBQBDJUZ UP BTTJTU XJUh UhJT XPSL 	GPS 
mBOBHeST BOE TUBGG JO PSHBOJTBUJPOT
 

.iDro � 8orL XitI QroHraN QartiDiQants

The 8*8 QBSUJDJQBOUT XeSe HeOeSPVT XJUh UheJS GeeECBDL� TheTe SeneDUJPOT mJSSPSeE Uhe 
MJUeSBUVSe BOE SeJOGPSDeE Uhe OeeE UP JODPSQPSBUe BO VOEeSTUBOEJOH GPS JOUeSTeDUJPOBM HeOEeSeE 
BOE USBVmB�JOGPSmeE QSBDUJDe� .BOZ PG Uhe DhBMMeOHeT JEeOUJmeE CZ Uhe XPmeO hBWe BMSeBEZ 
CeeO EJTDVTTeE 	e�H� JTTVeT XJUh USBOTQPSU
 BTTJTUBODe XJUh BUUBJOJOH B ESJWeS MJDeOTe
 neYJCJMJUZ JO 
QBSUJDJQBUJPO
� 'VSUheS DPOTJEeSBUJPOT BU B mJDSP MeWeM BSe EeUBJMeE CeMPX�

Inclusion of lived eYQerience

%eWeMPQ B MJWeE eYQeSJeODe BEWJTPSZ HSPVQ UP BTTJTU XJUh Uhe EeWeMPQmeOU PG Uhe QSPHSBm
 QPMJDJeT BOE 
BEWPDBDZ XPSL
 JODMVEJOH TUSBUeHJeT BOE USBJOJOH UP XPSL TQeDJmDBMMZ XJUh "CPSJHJOBM BOE TPSSeT 4USBJU *TMBOEeS 
XPmeO BOE UhPTe GSPm $"-% CBDLHSPVOET

%eWeMPQ B meOUPS mPEeM 	JODMVEJOH USBJOJOH
 VTJOH GPSmeS 8*8 QBSUJDJQBOUT UP BDU BT meOUPST GPS UhPTe JO Uhe 
QSPHSBm

%eveloQ a WIW community
$POTJEeS VTJOH Uhe QSPHSBm UP CSJOH XPmeO UPHeUheS TP UheZ BSe DPOOeDUeE
 TVQQPSUeE BOE eOHBHeE XJUh 
PUheS XPmeO

$POTJEeS Uhe JOUSPEVDUJPO PG B QeeS TVQQPSU HSPVQ

#uilding on the conceQt�Qractice of recognition

$POTJEeS GPSmBMJTJOH JODeOUJWeT
 DeMeCSBUJPO BOE BDLOPXMeEHemeOU GPS QBSUJDJQBOUT

#uilding on the conceQt�Qractice of recognition

$POTJEeS Uhe EeWeMPQmeOU PG B DPBDhJOH QSPHSBm GPS ZPVOH BEVMUT
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Appendices
AQQenEiY A� 8*8 QroHraN QartiDiQant QroNQtinH RVestions

1. TeMM me BCPVU ZPVS JOWPMWemeOU XJUh 8*8

��  $POTJEeSJOH Uhe QSPHSBm BEESeTTeT mVDh mPSe UhBO HeUUJOH B KPC hPX EJE Uhe QSPHSBm  
     heMQ ZPV XJUh mPWemeOU JO mOBODJBM mBOBHemeOU� emQMPZmeOU BOE DBSeeS   
     mBOBHemeOU� 'BmJMZ TUBCJMJUZ� 8eMMCeJOH BOE eEVDBUJPO� BOE TSBJOJOH
 
       B� %JE ZPV HBJO XhBU ZPV hPQeE GPS 
       C� 8hBU XPSLeE BOE XhBU EJEO�U 
       D� 8hBU XBT EPOe JO <OBme Uhe BSeB>  
       E� "OZ HBQT  "OZ CBSSJeST  *G TP
 hPX DPVME UhJT Ce JmQSPWeE 

��  *G ZPV eOHBHeE JO Uhe QSPHSBm UP HBJO emQMPZmeOU XeSe UheSe BOZ Uhe TQeDJmD  
     DhBMMeOHeT�EJGmDVMUJeT JO HBJOJOH emQMPZmeOU   

��  *G ZPV eOHBHeE JO Uhe QSPHSBm GPS HPBMT PUheS UhBO emQMPZmeOU XhBU XeSe UheZ 
        B� 8heSe UheSe BOZ CBSSJeST�EJGmDVMUJeT UhBU DhBMMeOHeE UheTe HPBMT 

�� ThJOLJOH BCPVU XhBU ZPV OeeEeE UP BTTJTU ZPV JO TeUUJOH ZPV VQ GPS Uhe GVUVSe XhBU PUheS 
     BSeBT EP ZPV UhJOL Uhe QSPHSBm DPVME BEESeTT BOE XhZ 

�� TeMM me BCPVU Uhe SPMe PG Uhe DPBDh
       B� )PX EJE Uhe DPBDhJOH BTTJTU ZPV 	DPOmEeODe
 LOPXMeEHe
 emQPXeSmeOU
 mPUJWBUJPO
      
           TUSBUeHJeT UP EeBM XJUh TUSeTT�BOYJeUZ�QSeTTVSe�UJme mBOBHemeOU eUD
 
       C� 8hBU XBT Uhe mPTU WBMVBCMe UhJOH BCPVU hBWJOH B DPBDh 
       D� )PX MPOH EJE ZPV hBWe BDDeTT UP Uhe DPBDh  8BT UhBU MPOH eOPVHh 
  
�� %P ZPV UhJOL Uhe DPBDhJOH BTTJTUeE XJUh ZPVS QSPHSeTT PS JOTJHhUT JOUP hPX ZPV GeeM 
    BCPVU Uhe GPMMPXJOH 
        B� 4USeOHUhT
        C� $hBMMeOHeT ZPV GBDeE�GBDe
        D� 4eUUJOH SeBMJTUJD BOE BUUBJOBCMe HPBMT
        E� *mQSPWJOH ZPVS SeMBUJPOThJQT
        e� :PVS BCJMJUZ UP LeeQ DBMm BOE GPDVTeE
        G� :PVS BCJMJUZ UP TeU 4USPOH BOE heBMUhZ CPVOEBSJeT 

�� )PX BSe ZPV OPX QMBDeE JO Uhe GPMMPXJOH BSeBT
 BGUeS DPmQMeUJOH Uhe QSPHSBm
 BOE hPX 
    EPeT UhJT DPmQBSe UP CeGPSe Uhe QSPHSBm 
       B� 'JOBODJBMMZ
       C� 4VTUBJOeE emQMPZmeOU
       D� 0UheS
       E� 8hBU EJGGeSeODe hBT JU mBEe
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�� TeMM me BCPVU Uhe EeMJWeSZ PG Uhe QSPHSBm
      B� 8BT Uhe QSPHSBm neYJCMe eOPVHh GPS ZPVS OeeET 
      C� 8BT JU GBDe�UP�GBDe 
      D� 8BT UheSe USBJOJOH PO CeDPmJOH GBmJMJBS XJUh *T   
      E� 8PVME POMJOe DPmQPOeOUT BMTP BTTJTU  0U JT BDDeTT UP *T EJGmDVMU 

1�� TeMM me BCPVU ZPVS emQMPZmeOU 	JG ZPV BSe DVSSeOUMZ XPSLJOH

       B� %JE ZPV GeeM QSeQBSeE eOPVHh BU Uhe TUBSU  *G OPU
 XhBU mJHhU�We heMQeE  *G TP
 XhBU 
           DPOUSJCVUeE 
       C� %JE ZPV GeeM TVQQPSUeE CZ ZPVS emQMPZeS 
       D� *O XhBU XBZ EJE ZPV GeeM UheZ TVQQPSUeE ZPV  	eH� neYJCJMJUZ


11� (4* JT DPOTJEeSJOH eYQBOEJOH Uhe QSPHSBm� "T TPmePOe XhP hBT CeeO UhSPVHh Uhe 
      QSPHSBm XhBU EP UheZ OeeE UP DPOTJEeS GPS PUheST DPmQMeUJOH Uhe QSPHSBm JO Uhe GVUVSe 
       B� 8hBU XPSLT XeMM 
       C� 8hBU DPVME Ce JmQSPWeE 
       D� 8heSe BSe Uhe HBQT 
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1. TeMM VT BCPVU ZPVS JOWPMWemeOU�JOUeSeTU�SPMe XJUh 8*8

�� TeMM VT BCPVU Uhe OeeE GPS TVDh B TQeDJmD QSPHSBm JO Uhe TeDUPS
B� 8hBU QBSUJDVMBS WBMVe�CeOemU EPeT B USBVmB�JOGPSmeE MeOT CSJOH UP UhJT QSPHSBm 
C� 8hZ BSe UheSe OPU mPSe QSPHSBmT MJLe UhJT  

�� TeMM VT BCPVU Uhe � BSeBT UhJT QSPHSBm BEESeTTeT 	'JOBODJBM mBOBHemeOU� emQMPZmeOU BOE   
     DBSeeS mBOBHemeOU� GBmJMZ TUBCJMJUZ� XeMMCeJOH BOE eEVDBUJPO� BOE USBJOJOH


B� %P ZPV UhJOL UheSe JT BOZUhJOH mJTTJOH 
C� 8heO UheZ SBO UheJS QSPHSBm
 4&$- BEEeE B �Uh QJMMBS 	EJWeSTJUZ BOE QBSUJDJQBUJPO

 EP ZPV 

UhJOL UhJT XPVME Ce TPmeUhJOH XPSUh JOWeTUJHBUJOH GPS 8*8 

�� 3eneDUJOH PO Uhe SeGeSSBM QSPDeTT
B� 8hBU XPSLT XeMM  8hZ EPeT JU XPSL XeMM 
C� 8heO DPVME Ce JmQSPWeE  )PX 

�� 8hBU LJOE PG GeeECBDL EP ZPV HeU GSPm Uhe XPmeO ZPV hBWe SeGeSSeE JOUP Uhe QSPHSBm 

�� 4Pme TJmJMBS QSPHSBmT hBWe DMPTeE EVe UP MBDL PG TVTUBJOBCMe GVOEJOH BOE CeDPmJOH 
    PWeSXheMmeE XJUh EemBOE

B� )PX DBO 8*8 mJUJHBUe UheTe SJTLT 

�� (4* JT MPPLJOH UP eYQBOE 8*8
B� 8hBU GBDUPST OeeE UP Ce UBLeO JOUP DPOTJEeSBUJPO GPS UhJT UP hBQQeO 
C� 8hBU OeeET UP Ce mBJOUBJOeE UP eOTVSe Uhe JOUeHSJUZ PG Uhe QSPHSBm 

AQQenEiY #� %'7 sQeDiaMist XorLer QroNQtinH RVestions
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1. TeMM VT BCPVU ZPVS CVTJOeTT�T JOWPMWemeOU JO 8*8
       B� )PX MPOH hBT Uhe CVTJOeTT CeeO JOWPMWeE 
       C� )PX MPOH hBWe ZPV CeeO JOWPMWeE 
       D� TeMM me BCPVU Uhe EeWeMPQmeOU PG Uhe CVTJOeTT SeMBUJPOThJQ 
       E� )PX mBOZ XPmeO hBWe ZPV emQMPZeE PWeS UhJT UJme 
       e� "Se UheZ emQMPZeE PO B 'T�1T CBTJT  

�� TeMM VT BCPVU Uhe SeGeSSBM QSPDeTT
       B� 8hBU hBQQeOT 
       C� &BTe PG SeGeSSBMT 
       D� *TTVeT�HBQT�JEeBT UP mBLe JU mPSe eGGeDUJWe�eGmDJeOU 
       E� 8hBU XPVME hBWe UP hBQQeO UP mBLe UhJT eBTJeS BU ZPVS eOE 
       e� )PX EPeT JU XPSL GSPm ZPVS eOE  %P ZPV hBWe B TQeDJmD QeSTPO SeTQPOTJCMe GPS UheTe  
           emQMPZeeT  0S BSe UheZ MJLe BOZ PUheS emQMPZeeT PODe UheZ BSe emQMPZeE  

�� TeMM VT BCPVU ZPVS SeBEJOeTT UP emQMPZ Uhe XPmeO
      B� *T UheSe BOZ '7 USBJOJOH PS JOGPSmBUJPO HJWeO UP ZPV 	eH� *mQBDU PG '7
  
      C� 8BT UhJT BEeRVBUe 
      D� %P ZPV GeeM ZPV LOPX hPX UP hBOEMe B EJTDMPTVSe PS B DPOWeSTBUJPO BCPVU eYQeSJeODeT 
          PG '7 JG UheZ DPme VQ 
      E� %P ZPV hBWe '7 MeBWe QPMJDJeT BOE QSPDeEVSeT 
      e� %P ZPV UhJOL UheSe OeeET UP Ce 
      G� 8hBU XPVME eMTe mJHhU Ce VTeGVM 

�� TeMM VT BCPVU Uhe XPmeO ZPV hBWe emQMPZeE
      B� )PX QSeQBSeE BSe UheZ GPS emQMPZmeOU 
      C� *T UheSe BOZUhJOH ZPV DBO UhJOL PG UhBU DPVME JmQSPWe UhJT 
      D� "OZ HBQT 
      E� %P UheZ OeeE GVSUheS TVQQPSU 	e�H� UJme PGG GPS MeHBM QSPDeTTeT eUD
 

�� TeMM VT BCPVU hPX emQMPZJOH WJDUJm TVSWJWPST CeOemUT ZPVS DPmQBOZ�XJEeS DPmmVOJUZ

�� TeMM VT BCPVU ZPVS POHPJOH SeMBUJPOThJQ XJUh (4*
      B� 8hBU JT DPmmVOJDBUJPO MJLe 
      C� "Se 8*8 TUBGG BQQSPBDhBCMe BOE BWBJMBCMe 
      D� *G UheSe BSe DhBMMeOHeT XJUh BO emQMPZee GSPm Uhe QSPHSBm
 EP ZPV UBLe JU CBDL UP (4* 
          PS BSe UheZ USeBUeE MJLe BOZ PUheS emQMPZee 

�� (4* JT DPOTJEeSJOH eYQBOEJOH Uhe QSPHSBm
     B� 8hBU XPSLT XeMM 
     C� 8hBU DPVME Ce JmQSPWeE 

AQQenEiY C� &NQMoZer QroNQtinH RVestions
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1. TeMM VT BCPVU ZPVS SPMe JO 8*8
B� )PX MPOH hBWe ZPV CeeO JOWPMWeE 
C� )PX mBOZ XPmeO hBWe QBSUJDJQBUeE JO Uhe QSPHSBm UP EBUe 
D� )PX mBOZ hBWe TeDVSeE emQMPZmeOU
E� 8hBU EP ZPV Tee BT UheJS CBSSJeST JO UheJS KPVSOeZ UhSPVHh Uhe QSPHSBm 

�� TeMM VT BCPVU Uhe USBVmB�JOGPSmeE MeOT PG Uhe QSPHSBm
     B� )PX EPeT UhJT JOGPSm ZPVS XPSL  8hZ 
     C� )PX EP ZPV SeBMJTe UhJT JO Uhe QSPHSBm 
     D� 0Oe PG Uhe eBSMZ HPBMT XBT UP EeWeMPQ B USBVmB�JOGPSmeE SeTPVSDe UP ThBSe XJUh PUheS   
         BHeODJeT� )PX hBT UhJT CeeO BDhJeWeE  8hBU hBT CeeO Uhe CeOemU PG UhJT  

�� TeMM VT BCPVU Uhe DPBDhJOH
      B� 8hBU EPeT JU eOUBJM 
      C� )PX MPOH EP Uhe XPmeO hBWe BDDeTT UP UheJS DPBDh  8hZ UhJT UJmeGSBme  

�� TeMM VT BCPVU Uhe � QJMMBST JO ZPVS CSJEHe PG TeMG�TVGmDJeODZ 	'JOBODJBM mBOBHemeOU� 
    &mQMPZmeOU BOE DBSeeS mBOBHemeOU� 'BmJMZ TUBCJMJUZ� 8eMMCeJOH BOE eEVDBUJPO� BOE 
    TSBJOJOH

      B� )PX EP ZPV JOUSPEVDe UheTe UP Uhe XPmeO 
      C� )PX EP ZPV meBTVSe QSPHSeTT  

�� 4&$- BEEeE B TJYUh QJMMBS 	EJWeSTJUZ BOE QBSUJDJQBUJPO
 UP UheJS QSPHSBm
      B� *T UhJT TPmeUhJOH 8*8 hBT DPOTJEeSeE 
      C� 8hZ�XhZ OPU 

�� 8*4)*/ PGGeS JODeOUJWeT GPS Uhe XPmeO JO UheJS QSPHSBm BT UheZ BDhJeWe BOE�XPSL UPXBSET 
    UheJS HPBMT
      B� *T UhJT TPmeUhJOH 8*8 hBT DPOTJEeSeE 
      C� 8hZ�XhZ OPU 

�� TeMM VT BCPVU Uhe JmQPSUBODe PG Uhe EeWeMPQmeOU BOE mBJOUeOBODe PG Uhe CVTJOeTT 
     SeMBUJPOThJQT JO UhJT QSPHSBm 	emQMPZeS CVTJOeTTeT
 3T0T
 emQMPZmeOU BOE SeDSVJUmeOU 
     BHeODJeT
 heBMUh BOE XeMMCeJOH TeSWJDeT
 DhJMEDBSe TeSWJDeT

      B� )PX JT UhJT HPJOH  
      C� )PX JT UhJT mBOBHeE 
      D� 8hBU BSe Uhe CBSSJeST 

�� 8hBU GVUVSe XPSL EP ZPV UhJOL OeeET UP Ce EPOe UP DPOUJOVe UP CVJME Uhe OeUXPSLT GPS 
    PQQPSUVOJUJeT GPS Uhe XPmeO 
      B� 'PS JOTUBODe
 BU Uhe PVUTeU PG Uhe QSPHSBm UheSe XBT B HPBM UP XPSL XJUh TQeDJmD   
          TUBLehPMEeST UP DPOUSBDU PVU TPme PG Uhe MeBSOJOH� TheTe JODMVEeE #PY )JMM TBGe 	$eSU � 
          JO DPmmeSDJBM DPPLeSZ

 $PmmVOJUZ 'PVS
 %JSeDU 3eDSVJUmeOU
 &MJ[BCeUh .PSHBO )PVTe
 
          'JUUeE GPS 8PSL 	4he 8PSLT

 *OTPVDh
 8*3&
 .BD"VMeZ 8PSLT
 /PSUheSO $PmmVOJUZ 
          $BSe 8PSLT
 8*4)*/ BOE :.$"� 

AQQenEiY %� (4* 8*8 staŢ QroNQtinH RVestions



39

�� TeMM me BCPVU Uhe emQMPZeST
       B� )PX BSe UheZ DhPTeO 
       C� %P ZPV XPSL XJUh Uhem UP CVJME UheJS LOPXMeEHe BCPVU GBmJMZ WJPMeODe BOE JUT JmQBDU 
       D� %P UheZ VOEeSTUBOE Uhe OeeE GPS neYJCJMJUZ JO Uhe XPSLQMBDe HJWeO Uhe QSBDUJDBM JTTVeT PG 
           SeDPWeSZ 	MeHBM
 heBMUh eUD
 
       E
 *G Xe BTLeE Uhem BCPVU Uhe KPC�SeBEJOeTT PG Uhe XPmeO SeGeSSeE UP Uhem
 XhBU XPVME 
           UheZ UeMM VT 
       e� *G Xe BTLeE Uhem BCPVU Uhe emPUJPOBM SeBEJOeTT PG Uhe XPmeO SeGeSSeE UP Uhem
 XhBU 
           XPVME UheZ UeMM VT 

1�� 4VDDeTTeT BOE DhBMMeOHeT PG Uhe QSPHSBm
       B� 8hBU EP ZPV DPOTJEeS UP Ce Uhe TVDDeTT PG Uhe QSPHSBm 
       C� 8hBU EP ZPV DPOTJEeS UP Ce Uhe mBJO DhBMMeOHeT  

11� 3eHBSEJOH Uhe eYQBOTJPO
       B� 8hBU EP ZPV UhJOL OeeET UP Ce DPOTJEeSeE GPS Uhe eYQBOTJPO UP Ce TVDDeTTGVM 
       C� 8hBU DPmQPOeOUT PG UhJT QSPHSBm BSe OeDeTTBSZ UP SeUBJO Uhe QSPHSBm�T JOUeHSJUZ JO Uhe 
           eYQBOTJPO 
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